


Index

abdomen: openings in, ; pain in, ,
, ; surgery, . See also appen-
dicitis; colostomy

accidents, . See also emergency de-
partment

acetaminophen (Tylenol), , 
acute care hospital, –, 
acute respiratory failure, –. See also

ARDS
adenosine, 
Advil. See ibuprofen
alanine aminotransferase (ALT), 
albumin, 
alkaline phosphatase (ALP), 
allergies: emergencies, , , ; to

flowers, ; noted on chart, ; noti-
fying medical staff about, , , ,
, , 

allergy and immunology (specialty),


Alzheimer’s disease, , 
amiodarone, 
amlodipine, 
anemia, 
anesthesia: anesthetic drugs, , ;

anesthetist/anesthesiologist, ; gen-
eral, regional, or local, , ; reac-
tions and complications, , , ;
topical, 

antacids, 
anti-anxiety medications, , 

antibiotics, , , , –
anticoagulant medications, . See also

heparin
antifungal medications, 
anti-inflammatory drugs, . See also as-

pirin; ibuprofen
anxiety: admitting your own, ; of dy-

ing patient, ; in the ICU, ; treat-
ment, , , 

appendicitis, , –, –, 
ARDS (acute respiratory distress syn-

drome), –, 
arrhythmia. See heart: irregular/rapid

beat
art, 
arterial blood gas (ABG) test, 
arterial line, 
aspartate aminotransferase (AST), 
aspirin (acetylsalicylic acid), , , 
assessment of patient: assisting with,

; for care plan, ; for discharge,
; in the ER (ED), –; mental
status, –; neuro/stroke assess-
ment, ; vital signs, . See also di-
agnosis; triage

asthma, , 
asystole, –
Ativan, , 
atropine, , 
attending doctor, , . See also doc-

tors
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bacterial infections: blood tests for, ;
indicators, ; sepsis, –, ;
streptococcal infections, ; super-
bugs (resistant germs), , –;
after surgery, . See also specific ill-
nesses and pathogens by name

bandages (dressings), , 
bathing, 
bedside vigilance, 
bedsores, , , , 
behavior, unusual/unfamiliar, –.

See also confusion, mental
benzodiazepines, 
beta-blockers, 
bilirubin, 
bispectral index (BIS) monitor, 
bleeding: around tubes, ; blood loss,

; fluid restoration, ; stomach
bleeding (ulcers), ; during surgery,
–; when to go to ER (ED), –

blood. See bleeding; hematology; sepsis
blood clots, , , , 
blood cultures, 
blood pressure (BP): determining, ,

, –; medications, , , ;
normal levels, –, 

blood sugar test, 
blood tests, , , –, . See also

specific tests by name
blood thinners, –. See also aspirin;

heparin
blood transfusions, , , 
blood type, 
blood urea nitrogen (BUN) test, –
bones, broken, , , 
bowels, cleaning, , , 
bradycardia, –
brain, , . See also confusion, mental;

stroke
breaks, for caregiver, –, , –,


breathing difficulties, , –. See also

asthma; endotracheal tube; ventilator

bronchodilators, 
bruises, , , 
budesonide, 
burns, , 

cafeteria, 
calcium gluconate, 
call bell, , 
Canada: access to health care, , ;

emergency care, , –, –,
–; emergency codes, ; health-
care reform, ; hospice care, ,
; hospital statistics, ; ICU sta-
tistics, , ; living wills, , ;
nurses, ; surgical costs, 

Canadian Triage and Acuity Scale
(CTAS), –. See also triage

cancer, , , , , 
cardiac arrest, –, . See also heart
cardiac enzyme test, 
cardiac monitor, , 
cardiogenic shock, 
cardiology, 
care plan, –, 
caregiving by family/friends: author’s

experience, –; bathing, grooming,
and oral care, ; bedside vigilance,
; benefits to patient, ; care-
giver’s emotions, –; caring for
yourself, –, –; chart and
personal journal, –; daily rou-
tine, –; discharge planning,
–, –; end-of-life care,
–, – (see also hospice
care); home care, ; in the ICU, ;
insurance issues, –, ; inte-
grating families into care, –, ; IV
issues, –, –; learning tech-
niques, , , ; notifying staff of
current medications and allergies, ,
, , ; for patient in isolation,
; physical/occupational therapy,
–; providing patient’s health
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history, , ; refusing tasks, ;
repositioning patient, , ; re-
source materials, –; resources
checklist, ‒; respite care, ;
surgery and, , –, , , –
; surrogate (backup) caregivers,
–; during tests/procedures, –
; working with care plan, 

casts, 
CAT (CT) scans, , , 
catheters, , , , , 
CBC (complete blood count), , –
cell phones, , , , , 
central line (pulmonary artery catheter),


central vein catheters, 
chaplain(s), , , , 
charge nurse (head nurse), , –,

. See also nurses
chart. See medical chart
checklists: caregiver’s chart and journal,

–; contact information (family/
friends), ; discharge planning meet-
ing, –; ER (ED) visit, –;
family meeting/conference, ; fol-
low-up appointments, ; home
preparation, –; hospice choice,
–; hospital complaints pro-
cess, –; hospital information,
; ICU questions, –; living 
will legal consultation, –; pre-
operative assessment, –; pre-
surgery medications checklist, ; 
resources for caregivers, ‒; sur-
gical consultation, –, ; surrogate
(backup) caregivers, 

chest pain, , , –. See also heart
chest tube, , 
Cheyne-Stokes breathing, –
children, , , , 
chronic respiratory failure, 
CK (creatine kinase) test, 
clopidogrel, 

Clostridium difficile, –
coagulation (PT/INR) test, –
codeine, 
codes, emergency, –
coffee shop, 
Colace, 
colostomy, , 
coma, –
compassion, –, , –, ,

. See also hospice care
complaints, –
condition of patient, descriptions of,

–
confidentiality of medical records, –


confusion, mental, , , , 
consent forms, , , 
constipation, 
consultants (specialists), –, , 
contact information, –
COPD (chronic obstructive pulmonary

disease), –
CPR (cardiopulmonary resuscitation),

, –, . See also resuscitation
crash cart, , 
creatinine test, 
cross and type test, 
cystic fibrosis, 

D-dimer test, 
death and dying: doctors’ reactions to,

–; letting go, –; news of pa-
tient death, ; responses to dying,
–; signs of, –. See also hos-
pice care; living will; resuscitation

deep vein thrombosis (DVT), , .
See also blood clots

defibrillator, , ; automatic, 
dementia, –, , , 
depression, , 
dermatology, 
dextrose, 
diabetes, , , 

Index 
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diagnosis: common tests, , –; in
the ER (ED), –; stethoscope
and, –; surgical diagnosis, –
, . See also assessment of patient

dialysis, , , , , 
diarrhea, , –
diet. See food
dietitian, , , 
digestive organs. See colostomy; consti-

pation; diarrhea; gastroenterology;
stomach; urination

digoxin, 
Dilantin, 
disability, permanent, –
discharge, –; appealing the dis-

charge order, ; checklist, ;
home preparation/safety, , –
; instructions for, ; planning for,
–, –

dizziness, 
DNR (do-not-resuscitate) order, –,


doctors: attending doctor, , ; au-

thority, ; bedside manner, ; bene-
fits of family presence acknowledged,
; clothing, ; consultants (spe-
cialists), –; emergency doctors,
–,  (see also emergency depart-
ment, emergency room); emotions,
; experience and qualifications, ,
; family doctor, , –, , ;
gender, –; hand washing, ; hos-
pitalist, , , ; in the ICU, ,
, ; and living wills, , , –
; and medical chart, ; and resus-
citation, –, –; talking with,
–, –, . See also staff;
surgery

do-not-resuscitate (DNR) order, –,


dopamine, 
dressings (bandages), , 
drug overdose, 

drug screen, 
drugs, medical. See medications

E. coli, 
ear, nose, and throat (ENT) specialty,


edema (swelling), –, , , 
electrolytes, 
electrosurgery, 
elevators, 
emergency codes, –
emergency department, emergency

room (ED; ER; emerge): checklist for
visit, –; equipment, –; ex-
amination and diagnosis, –; fam-
ily involvement in, –; history, –
; misuse, –; statistics, , ;
triage, , –; typical visit, –,
–, –; wait-times, –, –
, ; waiting room tips, –;
what to bring, –, ; when to go
(guidelines), –

EMTs (emergency medical technicians),


endocrinology, 
endotracheal tube (ETT; intubation),

, , –, –
enema, , 
epinephrine, , 
equipment, at home, , 
ER (emergency room). See emergency

department, emergency room
errors, medical, 
ESBL-producing bacteria, 
euthanasia, –
exercise, caregiver’s need for, 
eye disorders, 

fainting, 
falling, 
families: family meeting/conference,

, , ; informing about patient
status, –, –; integrating into
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care, –, ; and living wills, , –
; presence during resuscitation, –
; spokesperson for, , ; under-
standing what doctors say, –. See
also caregiving by family/friends

family doctor, , –, , 
family lounge, 
feeding tube. See tube feeding
fellow(s), . See also doctors
fever: medications for, , ; as symp-

tom, , , , ; when to go to ER
(ED), –

fibrillation, –. See also defibrillator
fibrin sealants, 
flowers, , 
Foley (urinary) catheter, , , 
follow-up appointments, , 
food: avoiding before surgery, , ;

caregiver’s need for, ; dietary re-
strictions, ; dying patients and, ,
; forbidden in the ICU, ; non-
hospital, , , . See also cafete-
ria; dietitian

food poisoning, 
foreign objects, in body, 
fungal infections, 
furosemide, 

gastroenterology, 
gender bias, , 
geriatric medicine (gerontology), 
gift shop, 
Glasgow Coma Scale, –
gloves, 
glucose test, 
Great Britain, , , , –, 
grief, 
Griswold, Arnold, M.D., –
grooming, 

hand washing (sanitizing), , –,


health care, access to, –

health history, , 
health insurance: home care and med-

ical devices, –, ; hospice
care, –; lack of, –; medical
records and, ; proof of, ; and
surgical costs, 

hearing, , 
heart: cardiac arrest, –, ; cardio-

genic shock, ; heart attack tests,
, , ; heart attack treatment,
, –, –; medications, ,
–; surgery, ; irregular/rapid
beat, , –, , ; monitors,
, ; pericarditis, ; slow beat, –
; sounds, . See also blood pres-
sure (BP); cardiology; chest pain; re-
suscitation

hematocrit, 
hematology, 
hemoglobin test, 
heparin, 
history of medicine, –, , , –

, 
home care, –, –, . See

also discharge: planning for; hospice
care

hospice care: choosing, –; de-
fined, –; family involvement, –
, –, –; history, –,
; professional team, . See also
death and dying

hospital(s): acute care (general) hospi-
tals, –; children’s hospitals, ;
complaints about, –; computer-
ized records, ; descriptions of pa-
tient’s condition, –; finding your
way around, ‒; as foreign land, ;
hospital information checklist, ;
length of stay, –; and living wills,
; quasi-military culture, –; visit-
ing rules/schedules, –. See also
doctors; nurses; staff

hospital rooms (types), –
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hospitalist, , , 
hyperkalemia, 
hypertension. See blood pressure
hypovolemic shock, 

ibuprofen, , 
incontinence, 
infection. See bacterial infections; fungal

infections; and specific illnesses and
pathogens by name

infectious disease specialist, 
institutionalization, signs of, 
insulin, 
insurance. See health insurance
intensive-care unit (ICU): about, –;

alarms and buzzers, –; care team
(staff ), –; caring for yourself,
–; conditions requiring ICU stay,
–; family involvement, ; gender
bias, ; history, ; length of stay, ;
mortality rate, ; patient appearance,
–; patient behavior, –; talk-
ing with staff, –; transfers into/
out of, ; visiting patients in the
ICU, –, –

intensivist, 
internal medicine and internist(s), 
intra-aortic balloon pump (IABP), 
intracranial pressure (ICP) catheter,


intubation, , –, –
isolation: emotional, , ; quaran-

tine, , 
IV (intravenous) line, , , –,

–

jaundice, –
journal, caregiver’s, –, 

kidneys: blood tests, , ; kidney
(renal) failure, , –, , ;
mannitol for water retention, ;

nephrology, ; stones, . See also
urination

knee replacement care plan, –

lab tests. See tests
lactic acid test, 
laparoscopic surgery, –
laser surgery, 
Lasix, 
length of hospital stay, –
licensed practical nurse (LPN), . See

also nurses
lidocaine, , 
life support technology, agreeing to use,

. See also living will
liver function test, –
living will: discussing with family, ,

–; forms and legal standing, –
, ; legal consultation checklist,
–; medical chart and, ; med-
ical power of attorney, , ; need for,
–; precision vs. ambiguity, –
; preparing and storing, –; re-
fusing specific treatments, –,
–; before surgery, ; terminal
illness situations, 

location (finding your way around hos-
pital), –

Louisville City Hospital, –
lounge, 
lumbar puncture (spinal tap), 
lungs: breathing difficulties, , , –

; capacity test, ; congestion, ;
post-surgical complications, , ;
pulmonist/pulmonologist, ; respi-
ratory failure, –; respiratory
therapist, . See also endotracheal
tube; pneumonia; ventilator

machines and tools, , –. See also
medical equipment at home; and spe-
cific machines and tools by name
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magnesium carbonate, 
magnesium citrate, 
mannitol, 
MCH (mean corpuscular hemoglobin),


MCHC (mean corpuscular hemoglobin

concentration), 
MCV (mean corpuscular volume), 
medical chart, –
medical equipment at home, , 
medical errors, 
medical records, confidentiality of, –

. See also medical chart
medical rounds, 
medical student(s), –
Medicare, , –
medications (meds; drugs): allergies to,

, ; anticoagulants, ; cardiac
drugs, –; common medications,
, –; after discharge, ;
medication record,  (see also med-
ical chart); notifying staff about cur-
rent medications, ; questions to
ask about, ; reactions to, ; and
surgery, –, . See also specific
medications and conditions by name

mental confusion, , , , 
mental status, assessing, –
metoprolol succinate, 
microbes. See bacterial infections
mobilization, helping patient with, 
MODS (multiple organ dysfunction

syndrome), –
monitors, , –, 
morning medical rounds, 
morphine, , 
MPV (mean platelet volume), –
MRI (magnetic resonance imaging), 
MRSA (methicillin-resistant Staphylo-

coccus aureus), , –
mucus, 
music, 

naloxone, 
nasogastric (NG) tube, 
nausea: scents and, , ; surgery

and, , ; as symptom, , ,
. See also vomiting

nephrology, 
neurological conditions, –, . See

also mental confusion; stroke
neurology, 
Nightingale, Florence, 
nitroglycerin, –
notifying family/friends, –
nurses: alerting to patient allergies and

medications, ; asking for their
help, ; asking questions of, –
, ; and care plan, ; charge
nurse, , –; critical-care, –
; emergency-room, –, , ;
and emotions, ; and family pres-
ence, –, , ; gender, ; hos-
pice, , ; ICU, , , –,
; and medical chart, ; offering
help to, –; role in hospital hier-
archy, ; talking with, , , –;
triage, , –; types and qualifica-
tions, ; working conditions, .
See also staff

nursing station, , 

obstetrics and gynecology (OB-GYN),


occupational therapist, , –
oncology, 
oozing, 
operating room, –
ophthalmology, 
opioids (opiates), , . See also mor-

phine
oral care, 
orthopedic equipment, 
orthopedic surgery, –
osmolality test, –
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otolaryngology (ENT), 
outpatient surgery, –, –, 

PA (physician’s assistant), 
PA (pulmonary artery) catheter, 
pacemakers, 
PACU (post-anesthesia care unit), –
pain, emergency care for, –
pain relief medications, , , . See

also acetaminophen; aspirin; ibupro-
fen

palliative care, –, . See also hospice
care

paramedics and EMTs, 
pathology, 
patient rights, , –
patient’s condition, descriptions of,

–
penicillin, , , 
Percocet and Percodan, 
pericarditis, 
peripheral line, . See also IV (intra-

venous) line
personal belongings, 
pets, –
pharmacist/clinical pharmacologist, ,

–
phenytoin, 
photographs, family, , 
physical medicine and rehabilitation

(specialty), 
physical therapist (physiotherapist), ,

, , –
physician assistant (PA), 
Picker, Harvey, 
plasma, 
plastic surgery, –
platelet count, 
Plavix, 
pneumonia: antibiotics for, ; care

plan, ; diagnosing, ; and respira-
tory failure, –; after surgery, ,


podiatry, 
poisons, 
positive attitude, –
potassium, 
power of attorney (POA; proxy), , 
prayer, 
prednisone. See steroids
privacy, , , , 
private rooms, –
propofol, 
protein test, 
proxy. See power of attorney
Pseudomonas aeruginosa, –
psychiatry and psychology, 
PT/INR test, –
Pulmicort, 
pulmonary (lung) issues. See lungs
pulmonary medicine, 
pulse oximeter, , 
pulseless electrical activity (PEA), –


pupils (eyes), 

quick-reference sheets. See checklists

radiology, 
RBC (red blood cell count), 
RDW (red cell distribution width), 
records. See medical chart
recovery room, –
recovery ward: bedside vigilance, ;

care plan, –; care team (staff ),
–, –; familiarizing yourself
with ward and hospital, –; med-
ical chart, –; recovery as jour-
ney, ; settling in, –; who you
should know, –. See also care-
giving by family/friends; discharge;
medications; tests

rectal exam, 
reflux medications, , 
registered nurse (RN), , . See also

nurses
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remifentanil, 
renal failure. See kidneys
resident(s), 
resistance to family involvement, –
respirator. See ventilator
respiratory therapist, , 
respirology. See pulmonary medicine
respite care, . See also surrogate

(backup) caregivers
restraints, on patient, –
resuscitation: for cardiac arrest, –,

; DNR (do-not-resuscitate) order,
–, ; family presence during,
–; triage and, . See also death
and dying

rheumatology, 
Ringer’s lactate, 
robotic surgery, 
Rodriguez, Richard, 
rounds, medical, 

safety, at home, , –
salbutamol, 
sanitation. See hand washing
Saunders, Cicely, –, , , 
Schiavo, Terry, –, 
scopolamine, , 
second opinion, 
seizure medications, , 
self-care, –, –
sepsis, –, 
septic shock, 
settling in (after admission to ward),

–
shock, –, , 
skin, , –, 
sleep, , , 
smells (scents), , 
smoking, –, , 
social worker, –, , , , ,

, 
sodium bicarbonate, 
sodium polystyrene, 

specializations (medical), –
speech difficulties, , –
spider bites, 
spinal tap (lumbar puncture), 
spirituality, –
splints, 
sprains, –, 
staff: compassion, –, ; consultants

(specialists), –; ICU staff, –
, –; and medical chart, ;
quasi-military culture, –; recov-
ery-ward care team, –; slang
used, –. See also doctors;
nurses

staph infections. See MRSA
steroids, , , , 
stethoscope, –, 
stitches, 
stomach. See abdomen
streptococcal infections (e.g., “strep

throat”), 
stroke: assessment of nerve function,

; behavioral changes, –;
emergency treatment, ; and living
wills, ; neurologist’s role, ; pre-
ventive drugs, 

suicidal thoughts, , 
superbugs (resistant germs), , –
surgeon, , 
surgery: checklists, –, –, ;

consultation, –; costs, ; defini-
tion, –; diagnosis, –; mini-
mally invasive methods, –; oper-
ating room, –; orthopedic, –
; outpatient vs. inpatient, –,
–, , ; post-operative man-
agement, ; preoperative manage-
ment and assessment, –; prepar-
ing for, , –; process, –;
questions for surgeon, –; rea-
sons for, ; recovery phase, –,
,  (see also recovery ward); re-
covery room, –; risks and com-
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surgery (continued )
plications, –, ; second opin-
ion, ; specialties, –, 

surrogate (backup) caregivers, –.
See also respite care

suture tray, 
swelling (edema), –, , , 
systemic inflammatory response syn-

drome (SIRS), 

tachycardia, –
telephone, –, –. See also cell

phones
television programs, , –
tenecteplase (TNKase), –
terminal illness, . See also death and

dying; hospice care
tests: asking questions about, ; com-

mon tests, –; on medical chart,
; reassuring/assisting patient dur-
ing, –; reassuring/distracting
patient during, , –. See also
specific tests by name

thalassemia, 
throat swabs, 
touch, , 
tracheotomy (tracheostomy), , 
traction, 
transfer to (another) ward, –
transfusions, , , 
triage, , –
troponin test, 
tube feeding (feeding tube), –, –


tubes, –. See also IV (intravenous)

line; tube feeding
Tylenol (acetaminophen), , 

ulcers, bleeding, 
ultrasound, 
United States: access to health care, –

; emergency care, , –; emer-

gency codes, ; health-care reform,
; hospice care, , –; hospi-
tal statistics, ; ICU beds, ;
nurses, . See also health insurance

updating family/friends, –, 
urination: of dying patients, ; Foley

catheter, , , ; monitoring out-
put, –; retention of urine, ;
urinalysis (test), –; urostomy,
. See also kidneys

urology, 

vancomycin, –, 
ventilator (respirator), , , –, 
ventricular fibrillation, –
ventricular tachycardia, –
Vicodin, 
vision problems, , 
visiting patients: bringing food, , ;

dying patients, , ; in the ICU,
, –; rules and schedules, –,


vital signs, assessing, . See also blood
pressure (BP)

voice, familiar, –
vomiting: and ARDS, ; surgery and,

, , , –; as symptom, ,
; when to go to ER (ED), , .
See also nausea

VRE (vancomycin-resistant Enterococ-
cus), –

waiting room, –, –, –, 
ward. See recovery ward
WBC (white blood count), , 
white blood cell differential, 
wounds, , , , . See also emer-

gency department, emergency room

X-rays, , 

yourself, caring for. See self-care

 Index
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