¡A su salud! Spanish for Health Professionals

For the Self-Directed Learner
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Introduction for the Self-Directed Learner

Welcome!  And congratulations on deciding to work on your Spanish! As an independent learner, you may feel a bit overwhelmed by the process of studying Spanish on your own.  Take heart: the ¡A su salud! materials were designed to be used in distance education classes.  As such, they contain a lot of support and feedback for students who are not in a traditional classroom.  The design of the materials will allow you to check your written and computer work, correct your pronunciation, and practice your listening comprehension.  The materials also suggest many discussion topics; you should seek opportunities to discuss these things with Spanish speaking friends, colleagues, and patients.

How to use the Cuaderno
The authors of ¡A su salud! wrote the Cuaderno with learners like you in mind.  All the exercises have answers in the back, with the open-ended activities containing model answers.  The tone is deliberately conversational, so that you feel that you are communicating with a real person, instead of with an impersonal authoritative voice.  Rather than merely present the grammar, the Cuaderno explains why English-speakers have trouble comprehending certain grammatical points and incorporating them while using Spanish.  Finally, all the exercises in the Cuaderno are ranked according to their difficulty, so that you can quickly determine which exercises will be the most helpful to you.

Whether you begin a unit by working in the Cuaderno or by watching the videos on the DVD will depend on what kind of learner you are.  If you are an auditory learner, you will probably want to start with the DVD.   If you prefer to learn the details of the grammar before watching the unit’s episode, however, you may wish to begin with the Cuaderno.  You may also prefer to go back and forth between the two media.  Wherever you begin, however, you will find that the materials support and reinforce each other.  When you do choose to use the Cuaderno, you should first read the “Note to the Student”.  This note helps to set the tone for the unit and explains some of the communication strategies that will be highlighted within it.

How to use the DVD

Each unit on the DVD follows the same format: the Episodio in Historia serves as the unit’s centerpiece around which all of the other exercises are based.  The activities in the Preparación section prepare learners to watch the Episodio, those in Repaso help establish that learners have understood it, and those in Aplicación require that learners integrate the unit’s grammar and vocabulary within the context of health and Latino immigrant culture.

Before you watch the unit’s Episodio, do the activities in Preparación.  If you do not receive a high score on the quiz, you may need to go back to the Cuaderno and do some of the exercises before you go on to view the episode.  Most of the activities on the DVD offer immediate feedback, so if you miss a question, you will get another chance to answer it correctly.

Don’t worry if you don’t understand every word of the Episodio when you watch it.  Most students watch each episode several times in order to understand it and to catch the nuances.  Once you have watched it, you can test your comprehension by doing the activities in Repaso.  You should also take advantage of the fact that you can use the subtitles to help you follow what the characters are saying.  Don’t feel guilty using the subtitles; research shows that they reinforce what is heard and help learners to acquire new vocabulary.
The final section of the DVD is called Aplicación.  It is in this section that you will apply the knowledge that you have gained through the unit.  As such, the activities are more difficult and comprehensive than the activities in the Cuaderno and in other sections of the DVD.

How to use the Recursos website

Yale University Press, the publisher of ¡A su salud!, maintains a resources portal page for students.  The page contains links to sites for language, culture, and health and can be found at http://yalepress.yale.edu/yupbooks/salud/links.htm.  Many of the links are in Spanish, but most are available in both English and Spanish.  For extra help with grammar, try http://www.colby.edu/%7Ebknelson/exercises/, a site compiled by a professor at Colby University and available on the Recursos site under Language Links.  This comprehensive site contains useful feedback on why answers are correct or incorrect.  Several of the “Action Activities” on the syllabus ask you to find links off of the Recursos site.

How to join the Yahoo! Group Listserv for additional support

Yale University Press has set up a Yahoo Group for self-directed learners.  One of the ¡A su salud! instructors will moderate this group and will answer questions you might have as you work through the material.  To join this Yahoo Group, do the following:

· Go to http://groups.yahoo.com/group/saludmwcn/
· Existing Yahoo account: If you already have a Yahoo Groups account, sign in to become a member of the self directed group. You can now ask questions or make comments to the group.

· Need a Yahoo account: If you do not have an account, sign up for a new account by clicking on the link on the upper left hand screen.

· You will need to enter your first and last names, your Yahoo ID (you must create this), and a password.  Pick something that will be easy to remember.  NOTE: There are guidelines for selecting your ID and password under each corresponding box. Click on the button that says, “Check availability of this ID” to make sure that no one else has your ID before continuing. Make sure that you do not use any spaces or punctuation in your ID.

· Yahoo will automatically sign you up for a Yahoo e-mail address unless you unselect that option from the box.

· You will then fill in the questions on the section called “If You Forget Your Password.”  Use the e-mail address that you want mail to be sent to from this group.

· You do not need to fill in anything in the section called “Customizing Yahoo.”

· Fill in the box called “Verify Your Registration.”  The letters (and numbers) will look distorted; this is deliberate. The verification is case sensitive. 

· Click “I Agree” at the bottom of the screen after you have read the Terms of Agreement.

· Yahoo will then send a confirmation message to the e-mail address you provided.  

· Go to that e-mail address and open the message from Yahoo.  Click on the provided link to verify your email account.

· Verify your account information in the spaces provided. You may need to enter a verification code that can be found in the email message from Yahoo.

· After your verification is successful, click on “Continue to Yahoo!”
· You will now need to join the Salud MWCN group.  To do this, click on the box labeled “Join This Group” in the upper right hand corner.

· If you scroll down to the bottom of the “Join this group” page, you will see a section called “Message Delivery.”  Choose which of the methods you prefer.  If you want to receive all the messages from the listserv to see what other self-directed learners are interested in and have questions about, choose either “individual emails” (you will receive every e-mail individually when it is sent) or “daily digest” (all the messages will be combined & sent in a single message once a day).  If you do not wish to receive any email at all, choose “no mail” (you will only see messages if you go to the site and look at them).  If you select “special messages” you will only receive messages from the moderator.

· The last thing you need to do to join the group is to scroll down to the bottom of the page and type in what you see in the section called “Word Verification.”

· Congratulations! You are now part of our Yahoo! Group. We look forward to receiving your questions and comments.

Tips to Stay Motivated

Working without an instructor or a class can be difficult.  You will not have the advantage of classmates to offer you practice and support, an instructor to provide feedback, or a grade to keep you motivated.  The main advantage you do possess, however, is that you can schedule the work for when it most suits you.  Make the most of this freedom, and choose times to work when it is convenient, even if that is six o’clock in the morning.  The following tips can help keep you motivated and allow you to succeed in improving your Spanish, but don’t feel that you have to follow all of them!  Some of these tips will work for you while others will not.
· Set realistic goals.  If your goals are too ambitious, such as learning to speak Spanish fluently in one month, you are likely to give up in frustration.  Goals such as “I will study Spanish for two hours a week for four months” or “I will attempt to speak only in Spanish to three clients each week” are more realistic and are more likely to result in measurable success.  

· Get out your calendar and mark down regular times that you will study.  No one runs a marathon without regular training; neither does anyone learn to speak Spanish without frequent study sessions.  Most successful students of ¡A su salud! spend at least two to three hours a week on their studies.

· Speak Spanish with peers and coworkers.  Students of foreign languages sometimes worry that speaking with other English-speakers is counter productive because these non-native speakers won’t hear the errors.  While it is desirable to speak to native speakers at every opportunity, what is most important is that you train your brain to think in Spanish.  This depends on you, not on the person listening to you.  Even if you do not have Spanish-speaking people readily available to practice with you, try speaking in front of a mirror or taping yourself.  This will help you to think in Spanish more automatically.

· Set a regular time to speak Spanish with a friend.  Just as it helps to work with a partner for an exercise routine, so too does it help with learning a foreign language.  You are more likely to study on your own if you hold yourself accountable to your friend.

· Put into practice what you’ve learned right away.  If you have just studied the difference between the preterit and the imperfect tenses, try to describe a past event to a Spanish speaker as soon as you can.  The material will be fresh in your mind and you will have a chance to ask questions of the Spanish speaker as they arise.  

· Write down questions in a small notebook that you carry with you as you work with patients and clients. While it is not appropriate to ask questions about grammar in professional settings, you can save your questions for more casual situations.  If a co-worker is fluent in Spanish, ask your questions while you are both on break.  You will always have your questions with you and won’t have to waste time trying to remember what you were working on the day before. 
· “Treat” yourself with the parts of the course you enjoy most as rewards for doing the parts you find less enjoyable.  If you really enjoy watching the video drama but struggle with exercises in the Cuaderno, reward yourself by watching an episode after you have spent an hour doing the exercises.  Other treats include allowing yourself to watch a favorite TV show after you’ve studied, eat a delicious snack, or take a hot bath.  

· Start a “Success Journal” in which you write down the times you have successfully communicated in Spanish.  Examples of these might include jotting down a conversation you had with a client in which you were able to ascertain what brought him to your office, a dream you had in Spanish, the first time you used ser in a conversation without stopping to wonder if you should have used estar, or a bit of gossip you overheard between two Spanish speakers.  After a while you will find that you are recording more successes than you are questions about difficult areas.  Looking back on your successes will make you feel that you are making real progress.

· Seek out opportunities to hear and speak Spanish even if they’re not related to health.  Going to foreign restaurants, renting movies, watching TV, and listening to music are not only fun ways to use your newly acquired skills, they are also good ways to immerse yourself in Hispanic culture.  If you have children, hire a Spanish-speaking babysitter.  Popular movies include “The Motorcycle Diaries,” “Y tu Mamá También,” and “Amores Perros.”  And if you’ve hired that sitter, check out your local art house.  They often show Latin American or Spanish films.  A Google search for “Films in Spanish” or “Good Spanish movies” will give you a selection as well.

· Read books and magazines on topics that interest you in Spanish.  Many magazines such as Newsweek, Time, and People publish editions in Spanish.  Reading about popular culture is not as taxing as reading about medical subjects and is a good (and fun) way to pick up new vocabulary.

· Listen to music in Spanish.  Many areas of the country have radio stations that broadcast in Spanish now.  If you do not have access to radio, check out the international section of your local record store or look online for Latin music.

· Read Websites and participate in newsgroups.  Do a search in Spanish for any subject you’re interested in and see if you can find some blogs or chatrooms you can join.  Research shows that typing synchronous messages (in chatrooms or as Instant Messages) helps boost oral fluency, so type away!

Frequently Asked Questions

General Questions

1. What is a self-directed learner?

A self-directed learner is someone who wants to learn Spanish but does not have the time or opportunity to take a class or who prefers to learn on his or her own time.  The ¡A su salud! materials were designed to be taught at a distance, meaning that a lot of feedback and self-correction were incorporated into the design of the program.  Successful self-directed learners are highly motivated, work well on their own, know Spanish-speakers at work or elsewhere, and are good at designing reasonable schedules for themselves.

2. How do I know what level Spanish I speak?

The ¡A su salud! materials were created for the intermediate student.  If you have no knowledge of Spanish, these materials will be too advanced for you.  Intermediate students have usually taken two semesters of college Spanish (or three years of high school Spanish), or have been around the language enough to pick up the basic grammar.  Intermediate students have usually studied basic Spanish grammar and are familiar with terms such as “preterit,” “imperfect,” and “subjunctive” even if they can’t correctly use these verb forms.  They can make themselves understood in simple conversations and can understand simple exchanges.

3. How do I know where to begin with the materials?

You will quickly know where to begin once you receive the ¡A su salud! materials.  If the material all seems challenging to you, begin with Part I.  If you communicate well using the present tense, but want a refresher on the preterit and imperfect, begin at Unit 2B (the last few weeks of Part I) and then continue on to Part II.  Likewise, if you are already a fairly advanced speaker but want to practice using health-related vocabulary, take Part III.  Heritage speakers (people who grew up speaking Spanish in the home but have never formally studied it) have also found the material useful and should take Part III.

4. How much time should I expect to spend on this course?

Each of the courses (Part I, Part II, and Part III) was designed to last 15 weeks—the equivalent of one college semester.  Since you will be working alone, however, you can stretch those 15 weeks into a year or cover all the material in two months.  It’s really up to you and how much time you have available to dedicate to learning Spanish.  Don’t expect to learn to speak in a week, however.  Courses that guarantee that you can “learn Spanish in 8 simple sessions” do little more than teach some survival skills.  No one, not even the best language learners, can become fluent so quickly.  The Foreign Service Institute has found that it takes the average person 720 hours of study to become an intermediate speaker of Spanish (it takes 1320 hours to achieve the same fluency in Korean!).  You have already made a serious investment in Spanish to get where you are, so every hour you spend now further leverages that commitment and will result in better communication with your patients and clients.

Students taking ¡A su salud! in a credit class typically spend three to five hours a week working on their Spanish. You should expect to spend at least two hours a week if you want to make serious and committed progress.

5. How do I get started?

Once you have received the materials, but before you open the package, run the “sniffer” to see if the software is compatible with your computer.  Go to Yale University Press’s ¡A su salud! site at http://yalepress.yale.edu/yupbooks/salud/techsupport/ and check out the minimum technical requirements.  If you find that your computer is incompatible, contact Niamh Cunningham at Yale at niamh.cunningham@yale.edu to find out about using the online version.

Before loading the software, you should read “Components of ¡A su salud!” on page XXII of the Cuaderno (the textbook).  This section will help orient you to the various course components.  Once you have read this section, load the software and browse through the DVD.  Then read the Introduction for the Self-Directed Learner and the Suggested Syllabus of the section you intend to take.  The introduction will give you some tips to staying motivated and the syllabus will give you a suggested plan of action.

6. My DVD doesn’t work.  What do I do?

If you have run the Sniffer (see http://yalepress.yale.edu/yupbooks/salud/techsupport/) and no problems were detected, contact Blade Technologies at support@blade-corp.com.  Be sure to include ¡A su salud! in the subject line of your email.  A very small percentage of compatible machines have had difficulties with the ¡A su salud! DVDs.  Fortunately the authors created an accessible version intended for hearing and vision-impaired students.  This version is now available online and is a suitable substitution for those learners who have difficulty getting the DVD to run.  Contact Tim Shea at tim.shea@yale.edu for more information.

7. How can I be sure that I am learning without a teacher to guide me?

Continuing to work with the Cuaderno and DVD and practicing your Spanish—no matter how many mistakes you make—with Spanish speakers will help you remain motivated.  And staying motivated is the key to successfully working your way through the ¡A su salud! materials.  While it is true that you will not have a teacher to answer questions, you will have access to a lot of support and feedback.  This support was built into the materials.  Most of the DVD activities contain immediate feedback to guide you to the correct answer.  All of the exercises in the Cuaderno have answers (or suggested answers) in the back of the book.  Each week of your syllabus gives suggested “Action” activities that are designed to get you to speak Spanish on the job and elsewhere.  Be sure to read the motivational tips given in the Introduction to get ideas on how to find mentors to help you as you learn Spanish.  Be sure to read the motivational tips given in the Introduction to get ideas on how to find mentors to help you as you learn Spanish. Note that in a typical language class you would not have many chances to speak with your instructor in Spanish.  Even more important, your teacher would not be present in your interactions with your clients and patient.  At a certain point you’ve got to fly solo! 

To help you stay motivated, Yale University Press has also set up a Yahoo Group for self-directed learners.  One of the ¡A su salud! instructors will moderate this group and will answer questions you might have as you work through the material.  To join this Yahoo Group, do the following:
· Go to http://groups.yahoo.com/group/saludmwcn/
· Existing Yahoo account: If you already have a Yahoo Groups account, sign in to become a member of the self directed group. You can now ask questions or make comments to the group.
· Need a Yahoo account: If you do not have an account, sign up for a new account by clicking on the link on the upper left hand screen.

· You will need to enter your first and last names, your Yahoo ID (you must create this), and a password.  Pick something that will be easy to remember.  NOTE: There are guidelines for selecting your ID and password under each corresponding box. Click on the button that says, “Check availability of this ID” to make sure that no one else has your ID before continuing. Make sure that you do not use any spaces or punctuation in your ID.
· Yahoo will automatically sign you up for a Yahoo e-mail address unless you unselect that option from the box.
· You will then fill in the questions on the section called “If You Forget Your Password.”  Use the e-mail address that you want mail to be sent to from this group.

· You do not need to fill in anything in the section called “Customizing Yahoo.”

· Fill in the box called “Verify Your Registration.”  The letters (and numbers) will look distorted; this is deliberate. The verification is case sensitive. 
· Click “I Agree” at the bottom of the screen after you have read the Terms of Agreement.
· Yahoo will then send a confirmation message to the e-mail address you provided.  

· Go to that e-mail address and open the message from Yahoo.  Click on the provided link to verify your email account.
· Verify your account information in the spaces provided. You may need to enter a verification code that can be found in the email message from Yahoo.

· After your verification is successful, click on “Continue to Yahoo!”
· You will now need to join the Salud MWCN group.  To do this, click on the box labeled “Join This Group” in the upper right hand corner.

· If you scroll down to the bottom of the “Join this group” page, you will see a section called “Message Delivery.”  Choose which of the methods you prefer.  If you want to receive all the messages from the listserv to see what other self-directed learners are interested in and have questions about, choose either “individual emails” (you will receive every e-mail individually when it is sent) or “daily digest” (all the messages will be combined & sent in a single message once a day).  If you do not wish to receive any email at all, choose “no mail” (you will only see messages if you go to the site and look at them).  If you select “special messages” you will only receive messages from the moderator.

· The last thing you need to do to join the group is to scroll down to the bottom of the page and type in what you see in the section called “Word Verification.”

· Congratulations! You are now part of our Yahoo! Group. We look forward to receiving your questions and comments.
8. Do I have to do everything on the syllabus?  That would take me 8 hours a week!

No.  The syllabus is a plan to guide you as you work through the material but is not intended to be dictatorial.  Do the exercises that help you the most.  If a particular activity does not help your learning or feels too easy for you, skip it.  Likewise, if one section of the DVD or Cuaderno consistently frustrates you because of its degree of difficulty (such as the Entrevista sections or the four pepper exercises in the Cuaderno), skip it.  Take what you need from the materials.  They will still be there if you want to come back a year from now and explore them further.  The important thing is that you stay motivated and make meaningful progress in communicating with your Spanish-speaking patients and clients.

Questions about Grammar

9. I don’t remember the distinction between ser and estar.  Help!

This is a tough distinction for English-speakers because our language doesn’t function this way.  There are many textbooks and Websites that can help you understand the difference (see pages 68-72 of the Cuaderno), but the main difference is that when used with adjectives, estar signals that something has changed, even if that something is only the perception of the speaker.  For example, Soy fuerte means “I am a strong person” (the wrestlers in the WWF would say this as would a person who has lived through many tragedies) whereas Estoy fuerte means “I feel strong right now.”  A change from the norm has occurred, and estar is used.  Check out the comprehensive Colby grammar site at http://www.colby.edu/%7Ebknelson/exercises/ for further information and exercises.

10. Despite lots of studying, I’m still confused by the preterit and the imperfect.

English-speakers also find it difficult to distinguish when they need to use the preterit and when they should use the imperfect.  Read pages 150-151 of the Cuaderno for a detailed explanation.  If you are a visual person, try picturing the ocean.  The water represents the imperfect: it seems to have no beginning or end.  You should use the imperfect for descriptions, which have no defined beginning or end.  Likewise, you should use the imperfect to discuss habitual actions since their beginnings and endings are not emphasized.  Suddenly, a lightning bolt hits the water.  The lightning bolt is a single event and represents the preterit.  Its beginning and end are clear.  Use the preterit to discuss actions that are complete.  

For further explanation and exercises, go to the Colby University site at http://www.colby.edu/%7Ebknelson/exercises/.

11. I don’t understand what the subjunctive is.

Speakers of English frequently have trouble knowing when to use the subjunctive because it is a dying form in English.  Read pages 316-319 of the Cuaderno for a detailed explanation.  In short, the subjunctive encompasses the realm of the hypothetical in Spanish.  Content and context signal English-speakers about the likelihood of certain events occurring.  Spanish-speakers also get grammatical cues.  Consider the following example: “When Juan leaves, Maria will go to the store.”  Juan has not yet left, which we know because of the word “when.”  Spanish speakers would know this not only because of the word “when,” but also by the use of the subjunctive form of the verb “to leave.”  In Spanish, this sentence is Cuando Juan salga, María irá a la tienda.  For more examples and practice exercises, go to Colby University’s site at http://www.colby.edu/%7Ebknelson/exercises/.
Suggested Syllabus, Part I: Unidades 1A-2B

Week 1: Unidad 1A

Welcome!  You are about to embark on an exciting adventure: improving your Spanish to communicate better with your Hispanic patients and clients.  This week you will focus on becoming acquainted with the materials and above all, finding a system that works for you so that you stay motivated to study Spanish.

Each week you will see the assignments broken down into two categories: the Cuaderno and the DVD.  You will also see the so-called “Action Activities” that are practical exercises designed to get you speaking Spanish with your Spanish-speaking colleagues, friends, and patients and clients.

	Cuaderno
	1. Read “Components of ¡A su salud!”, p. xii and “Levels of Difficulty: Ranking the Exercises,” p. xiv.

2. Look through the Cuaderno as a whole and familiarize yourself with the types of exercises in it.

3. Read “Note to the Student,” Unidad 1A, p. 1.

	DVD
	1. Install your DVD using the instructions provided on the Install CD-ROM.

2. Enter Unidad 1A and familiarize yourself with its layout and design.

3. Read through the objectives listed in the section entitled Objetivos (found in Preparación) in Unidad 1A of the DVD.

	Action
	1. How much time are you going to dedicate to your study of Spanish each week?  Be realistic!  Get out your calendar and write down your study times for each week so that you are more likely to stick to your schedule.

2. Set up a series of treats to help keep you motivated.  Reward your study time with a favorite TV show, time to read a novel, or a favorite snack.  Learning Spanish is fun, but so are treats!  Build these rewards into your schedule.
3. Do you know anyone who speaks Spanish?  Speak to that person this week and see if you can arrange a regular time to meet to speak Spanish.  Try scheduling lunch every other Wednesday, or a walk once a week so that you can socialize and practice speaking Spanish at the same time.  If your conversation partner also has the ¡A su salud! materials, use the suggested conversation topics on page 56 of this document.
4. Start a “Success Journal.”  Set aside a small notebook to jot down your successes.  Each time you have a successful encounter in Spanish (even if you were not able to communicate entirely in Spanish), write it down.  You will be amazed at how this changes your perception of conversations over time.  It is important to focus on what you can say and understand rather than what you can’t so that you don’t get too discouraged.  As the weeks go by, you’ll find that your success stories become more detailed.


Technical tip for the week:  If you encounter technical problems when you install the DVD, be sure to call the help line (919-644-1775) or send an e-mail to support@blade-corp.com.

Week 2: Unidad 1A

	Cuaderno
	1. Go over the list of vocabulary words in “Useful Terms and Expressions” found on page 6.

2. Read the Principios section for Unidad 1A p. 8-29 and do any exercises you feel will help you improve your grammar.  If, for example, you find that you do not remember the nuances in meaning of un nuevo hospital vs. un hospital nuevo, and feel that your skills are too weak to attempt a four-pepper exercise, do exercise 1A-PRIN-7 on pg. 22.

	DVD
	1. Go to the Principios section of Unidad 1A (found in Preparación) and select Principios Salud.  

2. Watch the video and do the exercises in the Más allá section of the DVD (found in Preparación).

	Action
	1. Introduce yourself to someone in Spanish.  If you are working in a clinical setting and usually use interpreters, introduce yourself in Spanish to your patients this week without using interpreters.  Be sure to use the vocabulary on pg. 9 of the Cuaderno.  If you are not currently interacting with Spanish-speakers at work and do not come across Spanish speakers in your daily life, go out to eat at a Mexican or other Latino restaurant and introduce yourself to the people working there. 

2. After you have introduced yourself to someone in Spanish, write about the interaction in your Success Journal.

3. Rent a video in Spanish.  You will rent the same video at the end of the course, so don’t despair if you can’t understand very much of it.  Three months from now it will seem a lot easier!


Technical tip for the week:  If you have questions about where to find something on the DVD, go to the Table of Contents by clicking on the Herramientas button on the bottom left-hand corner of the screen.

Week 3: Unidad 1A

	Cuaderno
	1. Review the Vocabulario section of Unidad 1A on p. 3.

2. Finish going through the Principios section of Unidad 1A, p. 30-42.

	DVD
	1. Go to the Principios section of Unidad 1A (found in Preparación) and select Principios Lengua.  Watch the presentation.

2. Go to the Vocabulario section of Unidad 1A (found in Preparación) and go through the words and phrases found there.

3. Watch the video clips in the Personajes section of Unidad 1A (found in Preparación) and answer the true/false questions.

4. Watch the Episodio for Unidad 1A (found in Historia).

5. Watch the clip found in the Escuchar section of Unidad 1A (in Aplicación) and do the exercises associated with it.

	Action
	1. What is a typical interaction like in your field between provider patient and client
?  Write a brief dialogue in which you introduce yourself to your patient or client and ascertain his or her reason for coming to see you.  Make a list of any vocabulary words you will need to do this.

2. Try to use the words you wrote down the next time you interact with a patient.  If you are not currently working in a clinical setting, and have no professional opportunities to speak Spanish, role-play the above interaction with a Spanish-speaking friend (you can offer to treat him or her to coffee as a reward for playing along).

3. Were you able to communicate successfully?  If so, write down what happened in your journal.  Focus on the parts of the conversation that you understood rather than the parts that you missed.


Technical tip for the week: An apology from the authors—it is unfortunately not possible to use the “back” and “next” buttons while viewing the subtitles.  Clicking on one of those buttons will deactivate the subtitles, meaning you will have to begin the whole clip over to see the part you want with the subtitles.

Week 4: Unidad 1A

	Cuaderno
	1. Read the “Entrevista” on p. 44.  This page summarizes in English what Dr. Ramón Ruíz says in his interview on the DVD.  Try watching Dr. Ruíz’s interview before you read this to see how much you understand!

	DVD
	1. Go to the En la práctica section of Unidad 1A (found in Aplicación) and do the associated activities.

2. Do the exercises associated with Lengua Ejercicio of Unidad 1A (found in Aplicación).

3. Go to Lengua and open the Entrevista section.  Watch Dr. Ramón Ruíz’s interview.

	Action
	1. Jaime receives two calls during Episode 1 of the Historia from friends asking for prescription drugs.  Immigrants often have difficulty at the pharmacy, and not only because of the language barrier.  Latin American pharmacies are very different than American ones.  Prescriptions are not needed for most medications (including narcotics in some countries), so the role of the pharmacist is quite broad.  Ask one of your patients or clients this week about the medication she is taking in Spanish.  Be sure to use some of the interrogatives you studied in Unit 1A.

2. If you are not working in a clinical setting or if you do not need to ask your patients about their medication, role play this kind of interaction with a Spanish-speaking friend.

3. If you have access to Spanish television, pay attention to the advertisements.  Make note of how many times the question words are used in ads.  Did you see any ads for medication in the time that you watched?


Technical tip for the week: You can make all videos full screen by double clicking anywhere on the picture.  To return the video to the smaller window, double click again.

Week 5: Unidad 1B

This week you will begin working on Unidad 1B.  

	Cuaderno
	1. Read the “Note to the Student” on p. 45.

2. Go over the “Useful Terms and Expressions” found on p. 49.

3. Read through the Principios section from pages 51-67.  Do any exercises that you feel will help you better understand the grammar.

	DVD
	1. Go to the Principios section and read the account found under Salud.

2. Watch the clip found in Más allá and do the exercises found there.

3. Watch the new clip about Duna and Ashleigh found under Personajes and answer the true/false questions.

	Action
	1. Go to the Recursos website at http://yalepress.yale.edu/yupbooks/salud/links.htm and choose a link that pertains to your field.  If the site is in Spanish, jot down words that you do not know as you read.

2. Write down three things you learned on the site that can help you as you interact with your Spanish-speaking patients.


Technical tip of the week: You can toggle between the DVD and other running applications on your computer (such as e-mail or Word) by selecting the Alt key and the Tab key simultaneously.

Week 6: Unidad 1B

	Cuaderno
	1. Study the concepto importante featured in the Cuaderno starting on p. 68 and do the accompanying exercises.

2. Review the vocabulary beginning on p. 46 and do the accompanying exercises.

	DVD
	1. Open the Principios section of Unidad 1B and watch the presentation on the concepto importante in Lengua.

2. Study the words and phrases found in Vocabulario.

3. Watch the video clip for Duna and Ashleigh found in Personajes and answer the true/false questions.

4. Watch the unit’s Episodio.  Try to watch it without subtitles and see how much you understand!

5. Go through the exercises in Drama and Lengua in Repaso.

	Action
	1. Study the verbs ser, estar, hay, and tener on pages 68-72 of the Cuaderno and try to use each one of them in conversation this week.  Pay attention as you listen to others speak in Spanish.  Can you understand why they used the verbs they did?  Record your successes in your journal.


Technical tip of the week: If you have a question about how something should function on the DVD, check out the Preguntas button found on the lower left-hand corner of the screen.

Week 7: Unidad 1B

If you are unsure of your grasp on the grammar for the unit, take the Prueba, found under Preparación, and the Comprobación, found under Repaso, on the DVD.  These quizzes are scored automatically and will give you an idea about how well you grasp the material.  You can also take the Examen found at the end of Aplicación to test your listening comprehension skills.

	Cuaderno
	1. Read the summary of the interview with Jesús Brañas, the actor who plays Jaime, on p. 78.

	DVD
	1. Hook up your microphone!  You’re going to have the opportunity to practice speaking with the DVD in the activity found in Conversar. 
2. Do the exercises associated with Analizar.  How do you sound?

3. Watch the En la práctica video and do the accompanying activities.

4. Watch the interview with Jesús Brañas found in Lengua Entrevista under Aplicación.  Was he easier to understand than Dr. Ruíz?

	Action
	1. Ashleigh commits occasional blunders while she is trying to speak Spanish and seems to feel embarrassed. 
2. Have you ever felt like her?  How do you handle these situations?  Write about one or two of these examples in your success journal.  Although they may not seem like successes, they are!  Introductory students are often not aware that they are making mistakes, even when it is clear that they are not being understood.  An interpreter recounted the following story: “I worked with a doctor who consistently used the word injuria (insult) to mean ‘injury.’  Despite the fact that I had spoken with her privately about this several times, she continued to use it every time I saw her interact with patients.  It was clear from the patients’ puzzled expressions that they didn’t understand her, but she was so convinced that her Spanish was correct that the problem must lie with the patients and she ignored what their body language was telling her.” So take heart!  Realizing that communication has gone awry is the sign that you are a good communicator (even if you can’t always untangle the confusion).


Technical tip of the week: Curious about whether or not your scores on the quizzes improved from Unidad 1A to Unidad 1B?  Check out Archivos and see!  Archivos can be accessed by clicking on the Herramienta button in the lower left-hand corner of your screen.  You can see all the scores you have so far compiled and the writings you have completed for the Aplicación: Lengua Ejercicio essays (if any!), as well as listen to any recordings you have made in Conversar or Analizar.

Week 8: Unidad 2A

Congratulations!  You are now half way through the course!  Treat yourself to something special.

	Cuaderno
	1. Read the “Note to the Student” on p. 79 and 80.

2. Go over the “Useful Terms and Expressions” on p. 84.

3. Read the Principios section p. 86-107 and do any exercises that help you remember grammar points you may have forgotten.

	DVD
	1. Read the story found in Principios Salud.

2. Watch the video in Más allá and answer the multiple-choice questions.

3. Watch the video about Carmina’s patient in Personajes and answer the true/false questions following the video.

	Action
	1. Do you have a favorite song in Spanish?  If so, listen to it several times this week.  You will find after a while that certain phrases stick in your head.  This is a great way to learn vocabulary.  Try to use the phrases in context in conversation this week.  Write about one of these examples in your journal.

2. If you do not have a favorite song, go to the Recursos language links page at http://polyglot.lss.wisc.edu/lss/lang/spanish.html and choose one of the radio or music sites to visit.  You can also buy Latin American music on the web at sites like iTunes and Amazon.  Most music stores also have international sections and will allow you to listen to music before you buy it.


Technical tip of the week: Have you figured out how to use the “~” yet?  How about accent marks?  When in Word, go to the “Insert” menu and click on “Symbol.”  Clicking on the desired accented letter will tell you the shortcut key.  Hint: To put an accent on a letter, hold down the Ctrl key and the apostrophe (’) key (next to enter) at the same time, and then hit the desired letter.

Week 9: Unidad 2A

	Cuaderno
	1. Review the words and phrases found in Vocabulario on p. 81 and do the relevant exercises.

2. Finish the Principios section of the Cuaderno for Unidad 2A that begins on p. 108 and do the accompanying exercises.

	DVD
	1. Study the Vocabulario section, accessing the glossary when needed.

2. Go to Principios Lengua and watch the presentation about the unit’s concepto importante.

3. Watch the unit’s Episodio.

4. Do the exercises in Drama and Lengua in the Repaso section.

	Action
	1. Who is taking the drugs from the pharmacy?  Why do you think so?  Role-play an interaction with a Spanish-speaking friend or colleague in which one of you is the thief and the other is an employee of the clinic who catches the thief in action.  If you don’t know anyone else using the ¡A su salud! materials and are too embarrassed to explain that you are addicted to a soap opera in your Spanish course, discuss the issue of addiction in Spanish with your friend. 


Technical tip for the week: Did you know that you can access the glossary from the subtitles?  Just click on any of the blue highlighted words.

Week 10: Unidad 2A

	DVD
	1. In Aplicación, go to Escuchar, watch the video, and do the accompanying exercises.

2. Be sure your microphone is set up!  Go to Analizar and do the exercises found there.

3. Go to En la práctica and do the accompanying activities.

	Action
	1. One of the characters featured in Unidad 2A takes herbs to treat his high blood pressure.  Have you encountered many types of alternative medicine in your life?   What types of home remedies do you use?  What are some of the benefits and challenges presented by patients who believe in alternative health practices for the traditional health care system?  If you have the opportunity and the context is appropriate, ask your next Spanish-speaking patient or client about alternative medicine.

2. If you cannot question your patients and clients about their use of alternative medicine, think about your own use of home remedies.  Write a brief paragraph about a home remedy that you use or that you used as a child or one you have observed or heard about being used.


Technical tip for the week: Have you figured out how to use diacritical marks (accents, tildes, etc.) in email?  It’s annoying, but you have to use the number pad on your keyboard plus the Alt key.  The code is as follows:

	á
	Alt + 0225

	é
	Alt + 0233

	í 
	Alt + 0237

	ó
	Alt + 0243

	ú
	Alt + 0250

	ñ
	Alt + 0241

	¡
	Alt + 0161

	¿
	Alt + 0191


In Word documents, use the Insert menu to find Symbols.  You can also use the shortcut keys such as: Ctrl+’ followed by the letter you wish the accent.  To create the upside down question mark, do the following: Shift+Ctrl+Alt+?  (You have to hit all four keys at once.)  Doing the following creates the tilde: Shift+Ctrl+~ and then the n key (the tilde is located above the “tab” key on the upper left hand side of the keyboard).

Week 11: Unidad 2A

	Cuaderno
	1. Read the summary of the interview with Isaura Rodríguez on p. 122.

	DVD
	1. Go to Aplicación and select Lengua Ejercicio.  Write the two essays assigned there.

2. Watch the interview with Isaura Rodríguez in the Entrevista section of Lengua.

3. Take the Examen at the end of the Aplicación section.  How well did you do?

	Action
	1. In Unit 2A you studied the difference between por and para.  Prepositions are very difficult to learn because they don’t directly translate between English and Spanish (or any other foreign language, for that matter).  Listen to Spanish speakers (or Spanish television or radio) and note the next five instances of por and para that you hear.  Jot down why each was used.  It won’t take very long to hear these words used five times!

2. You should likewise note the next five times that you need to use por and para in conversation.  If either of these words popped out without you having to think about the choice beforehand, write about it in your journal.


Technical tip for the week: There are several ways of navigating in the DVD.  You can always get back to the Base screen (the first screen you see with the eight pictures when you insert the DVD) by clicking on the Base button in the lower left hand of your screen.  You can then enter the necessary unit from there.  You can also use the “breadcrumb” trail at the top right hand corner of your screen.  Finally, you can follow the directions in the “Instructions” box and click on the links to go forwards or back.

Week 12: Unidad 2B

	Cuaderno
	1. Read the “Note to the Student” on p. 123.

2. Go over the terms in “Useful Terms and Expressions” on p. 128.

3. Begin the Principios section by studying p. 130-143.  You should do any exercises that you feel will help you learn this material best.

4. Read “Más allá” on p. 156.

	DVD
	1. Read the story in Principios Salud.

2. Watch the video and do the accompanying activity for Más allá.

3. Watch the clip about Alex in the Personajes section and answer the true/false questions.

	Action
	1. Have you ever worked with an interpreter?  Read the paragraph “The Interpreter as Mentor” on page 124 of the Cuaderno.  The next time you work with an interpreter, try to use him or her the way that Ashleigh uses Duna.  You can always start a conversation with your patient or client this way and later have the interpreter take over if need be. 

2. Write about how much of your interaction you were able to do on your own (or with the interpreter’s occasional help) in your journal.  

3. If you do not work with interpreters, seek out a Spanish-speaking friend or colleague who can serve in this capacity once in a while.


Technical tip for the week: You know you have completed a section in Vocabulario on the DVD when the picture turns gray.  It will only turn gray, however, if you click on the little circle after listening to each word or phrase.

Week 13: Unidad 2B

	DVD
	1. Watch the presentation on the unit’s concepto importante in Principios Lengua.

2. Go to Vocabulario and study the words and phrases found there.

3. Watch the unit’s Episodio.

	Action
	1. The Historia touches on many different diseases and situations that affect Latinos such as diabetes, high-risk pregnancies, social isolation, the effects of poverty, addiction, and domestic violence.  What other areas might have been included in the program?  What situations will you be dealing with in your field?  Which of the above issues do you need to discuss most with your patients and clients?

2. Write an imaginary dialogue about this issue between you and a patient or client.  Be sure to look up any vocabulary that you might need.-.
3. The next time you need to discuss this issue in Spanish, try to incorporate the vocabulary that you studied.  Record your successes in your journal.


Technical tip of the week: Have you checked out the resources available on the Recursos site?  Go to http://yalepress.yale.edu/yupbooks/salud/links.htm and browse!  There are extensive links to health, culture, and language sites.

Week 14: Unidad 2B

	Cuaderno
	1. Finish going over the Principios section by studying p. 144-155 and doing all relevant exercises.

2. Review the words and phrases found in Vocabulario on p. 125.  Do any exercises that you feel would help you strengthen your understanding and use of the words.

	DVD
	1. Go to Drama and do the exercises found there.

2. Review the unit’s grammar points by doing the exercises in the Lengua section of Repaso.

3. Do the associated exercises accompanying the video clips in Conversar.  Make sure your microphone is functioning!

4. Watch the video clip in Analizar and do the accompanying exercises.

5. Watch the video for En la práctica and do the accompanying activities.

	Action
	1. In this unit you will study the difference between the preterit and the imperfect, a distinction that typically gives English-speakers difficulty.

2. As you listen to your patients and clients (or other Spanish speakers), pay attention to their use of the past tenses.  Which do they use and why?

3. Try to use both the preterit and the imperfect in conversation.  A typical conversation will begin with the imperfect (setting the stage) and will move into the preterit (the actions that occurred).

4. Record your successes in your journal.


Technical tip for the week: You can print out blank copies of the quizzes and exams on the DVD if you would prefer to take your practice quizzes with a paper and pen.

Week 15: Unidad 2B

Congratulations! When you finish this unit you will have finished the course!  Celebrate by renting the same video in Spanish that you rented at the beginning.  You should be able to understand a lot more of it now.

	Cuaderno
	1. Read the synopsis of the interview with José Viller, the actor who plays Federico, on p. 157.

	DVD
	1. Write the essays associated with Aplicación: Lengua Ejercicio.

2. Watch the interview with José Viller and do the accompanying activity.

3. Take the Examen.  How well did you do?

	Action
	1. This is the last week of the course!  How much more of the movie could you understand than you did the second week of the course?  Tell a Spanish-speaking friend or colleague about the movie in Spanish.  Did you use the preterit and imperfect to describe it?

2. As you speak in Spanish with your patients and clients, take note of what percentage of the time you are able to “fly solo” as opposed to calling an interpreter.  Has this time increased over the last several months?

3. Read your success journal.  Have your biggest improvements been in listening, speaking, or in some other area?  Don’t throw your notebook away; you can keep recording in it as you continue to use Spanish.


Technical tip for the week: Why are you still reading this?  You’re an expert now!

Suggested Syllabus, Part II: Unidades 3A-4B

Week 1: Review

Welcome!  You are about to embark on an exciting adventure: improving your Spanish to communicate better with your Hispanic patients and clients.  This week you will focus on becoming acquainted with the materials and above all, finding a system that works for you so that you stay motivated to study Spanish.

Each week you will see the assignments broken down into two categories: the Cuaderno and the DVD.  You will also see the so-called “Action Activities” that are practical exercises designed to get you speaking Spanish with your Spanish-speaking colleagues, friends, and patients and clients.

	Cuaderno
	1. Read “Components of ¡A su salud!”, p. xii and “Levels of Difficulty: Ranking the Exercises,” p. xiv.

2. Look through the Cuaderno as a whole and familiarize yourself with the types of exercises in it.  Review any grammar points in Unidades 1A-2B that might not be that familiar to you.

	DVD
	1. Install your DVD using the instructions provided on the Install CD-ROM.

2. Enter Unidad 3A and familiarize yourself with its layout and design.

3. In order to understand the material in Unidad 3A, you are going to have to watch the Episodios for Unidades 1A-2B.  That will be your primary focus this week.

	Action
	1. How much time are you going to dedicate to your study of Spanish each week?  Be realistic!  Get out your calendar and write down your study times for each week so that you are more likely to stick to your schedule.

2. Set up a series of treats to help keep you motivated.  Reward your study time with a favorite TV show, time to read a novel, or your favorite snack.  Learning Spanish is fun, but so are treats!  Build these rewards into your schedule.

3. Do you know anyone who speaks Spanish?  Talk to that person this week and see if you can arrange a regular time to meet to speak Spanish.  Try scheduling lunch every other Wednesday or a walk once a week so that you can socialize and practice speaking Spanish at the same time.  If your conversation partner also has the ¡A su salud! materials, use the Suggested Conversation Topics on page 58.
4. Start a “Success Journal.”  Set aside a small notebook to jot down your successes.  Each time you have a successful encounter in Spanish (even if you were not able to communicate entirely in Spanish), write it down.  You will be amazed at how this changes your perception of conversations over time.  It is important to focus on what you can say and understand rather than what you can’t so that you don’t get too discouraged.  As the weeks go by, you’ll find that your success stories become more detailed.


Technical tip for the week:  If you encounter technical problems when you install the DVD, be sure to call the help line (919-644-1775) or send an e-mail to support@blade-corp.com.

Week 2: Unidad 3A

Did it take you more than a week to accomplish the work in Week 1 of the syllabus?  That’s okay!  Some “weeks” on this syllabus will last only three days while others will last ten days.  The syllabus is only a suggested guideline; work at the pace that suits your schedule.  This week you will begin working on Unidad 3A.  Remember, do only the work that helps you improve your Spanish.  If a particular section of the Cuaderno or DVD covers material that you already know well, skip those parts and focus on things that challenge you a little more.

	Cuaderno
	1. Read the “Note to the Student” on page. 159.

2. Read the “Más Allá” section on page 202 about communicating with children.

	DVD
	1. Go to the Objetivos section of Unidad 3A and read them.

2. Go to the Principios section of Unidad 3A (found in Preparación) and select Principios Salud.  Read the story found there.

3. Watch the video and do the exercises in the Más allá section of the DVD (found in Preparación).

	Action
	1. Introduce yourself to someone in Spanish.  If you are working in a clinical setting and usually use interpreters, introduce yourself in Spanish to your patients this week without using interpreters.  If you are not currently interacting with Spanish-speakers at work and do not come across Spanish speakers in your daily life, go out to eat at a Mexican or Latino restaurant and introduce yourself to the people working there. 

2. After you have introduced yourself to someone in Spanish, write about the interaction in your Success Journal.

3. Rent a video in Spanish.  You will rent the same video at the end of the course, so don’t despair if you can’t understand very much of it.  Three months from now it will seem a lot easier! 


Technical tip for the week:  If you have questions about where to find something on the DVD, go to the Table of Contents by clicking on the Herramientas button on the bottom left-hand corner of the screen.

Week 3: Unidad 3A

	Cuaderno
	1. Review the Vocabulario section of Unidad 3A on p. 161.

2. Read the “Useful Terms and Expressions” on p. 164-165 to familiarize yourself with the vocabulary that will be used in the Principios section.  Try to memorize only the terms that will help you in your job.

3. Go through the Principios section of Unidad 3A, p. 166-177.  Do the exercises that are most meaningful to you.  Skip exercises that are too easy and too difficult.

	DVD
	1. Go to the Vocabulario section of Unidad 3A (found in Preparación) and go through the words and phrases found there.

2. Watch the video clips in the Personajes section of Unidad 3A (found in Preparación) and answer the true/false questions.

3. Watch the Episodio for Unidad 3A (found in Historia).

4. Watch the clip found in the Escuchar section of Unidad 3A (in Aplicación) and do the exercises associated with it.

	Action
	1. Write a brief dialogue in which you introduce yourself to your patient or client
 and find out his or her reason for coming to see you.  Make a list of any vocabulary words you will need to do this.  (If you have already taken Part I of ¡A su salud! you will have already done this exercise.  Try it again and focus on how much more you can say now.)

2. Try to use the words you wrote down the next time you interact with a patient or client.  If you are not currently working in a clinical setting, and have no professional opportunities to speak Spanish, role-play the above interaction with a Spanish-speaking friend (you can offer to treat him or her to coffee as a reward for playing along).

3. Were you able to communicate successfully?  If so, write down what happened in your journal.  Focus on the parts of the conversation that you understood rather than the parts that you missed.


Technical tip for the week: An apology from the authors—it is unfortunately not possible to use the “back” and “next” buttons while viewing the subtitles.  Clicking on one of those buttons will deactivate the subtitles, meaning you will have to begin the whole clip over to see the part you want with the subtitles.

Week 4: Unidad 3A

	Cuaderno
	1. Finish the Principios section of Unidad 3A beginning on p. 178.  Do the exercises that are most useful to you.

2. Read the “Entrevista” on p. 203.  This page summarizes in English what Dr. Rocío Quiñones says in her interview on the DVD.  Try watching Dr. Quiñones’s interview before you read this to see how much you understand!

	DVD
	1. Go to the Principios section of Unidad 3A (found in Preparación) and select Principios Lengua.  Watch the presentation.

2. Go to the En la práctica section of Unidad 3A (found in Aplicación) and do the associated activities.

3. Do the exercises associated with Lengua Ejercicio of Unidad 3A (found in Aplicación).

4. Go to Lengua (in Aplicación) and open the Entrevista section.  Watch Dr. Rocío Quiñones’s interview.

5. Take the Examen found at the end of the Preparación section to see how much you learned in Unidad 3A.  Don’t despair if you receive a low score; just review any grammar that you need to move forward.

	Action
	1. You will study reflexive verbs in Unidad 3A.  Write a paragraph in which you describe your daily routine using the reflexive verbs.  For example: “Me despierto a las 6 de la mañana, me cepillo los dientes, me ducho, me visto, etc.”  Then think about how you would ask your patients about their daily routines.  Try to use these verbs the next time you need to ask them about their sleep or hygiene habits.

2. If you are not working in a clinical setting or if you do not need to ask your patients about these habits, role play this kind of interaction with a Spanish-speaking friend.

3. Record your successes in your journal.


Technical tip for the week: You can make all videos full screen by double clicking anywhere on the picture.  To return the video to the smaller window, double click again.

Week 5: Unidad 3B

	Cuaderno
	1. Read the “Note to the Student” on p. 205.

2. Go over the “Useful Terms and Expressions” found on p. 210.

3. Read through the Principios section from pages 212-227.  Do any exercises that you feel will help you better understand the grammar.

4. Read the “Más allá” section on p. 242 about body language.

	DVD
	1. Go to the Principios section and read the account found under Salud.

2. Watch the clip found in Más allá and do the exercises found there.

3. Watch the new clip about Eliodoro found under Personajes and answer the true/false questions.

	Action
	1. Go to the Recursos website at http://yalepress.yale.edu/yupbooks/salud/links.htm and choose a link that pertains to your field and read through it.  
2. Write down three things you learned on the site that can help you as you interact with your Spanish-speaking clients and patients.


Technical tip of the week: You can toggle between the DVD and other running applications on your computer (such as e-mail or Word) by selecting the Alt key and the Tab key simultaneously.

Week 6: Unidad 3B

	Cuaderno
	1. Review the remaining pages in Principios starting on p. 228 and do the accompanying exercises.

2. Review the vocabulary beginning on p. 207 and do the accompanying exercises.

	DVD
	1. Open the Principios section of Unidad 3B and watch the presentation on the concepto importante in Lengua.

2. Study the words and phrases found in Vocabulario.

3. Watch the unit’s Episodio.  Try to watch it without subtitles and see how much you understand!

4. Go through the exercises in Drama and Lengua in Repaso.

	Action
	1. In the Concepto importante of Unidad 3B (p. 235-236 of the Cuaderno), you study the difference between formal and informal speech (tú and usted).  Despite the fact that this distinction is very easy to grasp intellectually, it is extremely difficult for English-speakers to employ.  Even fluent non-native Spanish speakers occasionally make a mistake and use the wrong form.  Unless you work with children, you should always use the formal Ud. with your patients and clients.  They will use this form with you as well.  Make a concerted effort during your next conversation with a patient or client to use this form and record your successes in your journal.

2. If you have access to Spanish television, watch 30 minutes of any program and pay attention to the use of the formal and informal.  Did any of the uses surprise you?  If so, why?  What kind of relationships did you observe? 


Technical tip of the week: If you have a question about how something should function on the DVD, check out the Preguntas button found on the lower left-hand corner of the screen.

Week 7: Unidad 3B

If you are unsure of your grasp on the grammar for the unit, take the Prueba, found under Preparación, and the Comprobación, found under Repaso, on the DVD.  These quizzes are scored automatically and will give you an idea about how well you grasp the material.  You can also take the Examen found at the end of Aplicación to test your listening comprehension skills.

	Cuaderno
	1. Read the summary of the interviews with Carla Sánchez, the actress who plays Carmina, and Marilyn Brito, the actress who plays Laura, on p. 243-244.  Despite the fact that Carmina is 29 in the telenovela, Carla was 23 at the time of filming.  Marilyn was not 21, as is Laura, but was 34 and a college professor in Miami!

	DVD
	1. Hook up your microphone!  You’re going to have the opportunity to practice speaking with the DVD in the activity found in Conversar, Unidad 3B.

2. Do the exercises associated with Analizar.  How do you sound?

3. Watch the En la práctica video and do the accompanying activities.

4. Watch the interviews with Carla Sánchez and Marilyn Brito found in Lengua Entrevista under Aplicación.  Were they easier to understand than Dr. Quiñones in Unidad 3A?

	Action
	1. In the En la práctica video for Unidad 3B we see Carmina give Federico his HIV diagnosis.  Write a dialogue in which you have to give a patient bad news (make it relevant to your own work).  Take note of any vocabulary words you needed to look up.  


Technical tip of the week: Curious about whether or not your scores on the quizzes improved from Unidad 3A to Unidad 3B?  Check out Archivos and see!  Archivos can be accessed by clicking on the Herramienta button in the lower left-hand corner of your screen.  You can see all the scores you have so far compiled and the writings you have completed for the Aplicación: Lengua Ejercicio essays (if any!), as well as listen to any recordings you have made in Conversar or Analizar.

Week 8: Unidad 4A

Congratulations!  You are now half way through the course!  Treat yourself to something special.

	Cuaderno
	1. Read the “Note to the Student” on p. 245.

2. Go over the “Useful Terms and Expressions” on p. 249-250.

3. Read the Principios section p. 251-264 and do any exercises that help you remember grammar points you may have forgotten.

4. Read the “Más allá” section on p. 277-278 about responding to questions asked using negation.

	DVD
	1. Read the story found in Principios Salud for Unidad 4A.

2. Watch the video in Más allá and answer the multiple-choice questions.

3. Watch the video about Ricardito in Personajes, Unidad 4A and answer the true/false questions following the video.

	Action
	1. Do you have a favorite song in Spanish?  If so, listen to it several times this week.  You will find after a while that certain phrases stick in your head.  This is a great way to learn vocabulary.  Try to use the phrases in context in conversation this week.  Write about one of these examples in your journal.

2. If you do not have a favorite song, go to the Recursos language links page at http://polyglot.lss.wisc.edu/lss/lang/spanish.html and choose one of the radio and music sites to visit.  You can also buy Latin American music on the web at sites like iTunes and Amazon.  Most music stores also have international sections and will allow you to listen to music before you buy it.


Technical tip of the week: Have you figured out how to use the “~” yet?  How about accent marks?  When in Word, go to the “Insert” menu and click on “Symbol.”  Clicking on the desired accented letter will tell you the shortcut key.  Hint: To put an accent on a letter, hold down the Ctrl key and the apostrophe (’) key (next to enter) at the same time, and then hit the desired letter.

Week 9: Unidad 4A

	Cuaderno
	1. Review the words and phrases found in Vocabulario on p. 246 and do the relevant exercises.

2. Finish the Principios section of the Cuaderno for Unidad 4A that begins on p. 265 and do the accompanying exercises.

	DVD
	1. Study the Unidad 4A Vocabulario section, accessing the glossary when needed.

2. Go to Principios Lengua and watch the presentation about the unit’s concepto importante.

3. Watch the unit’s Episodio.

4. Do the exercises in Drama and Lengua in the Repaso section.

	Action
	1. As English speakers, we are taught from a young age not to use double negatives in our speech.  As you have learned in Unidad 4A, however, this is not the case in Spanish.  Practice using negation in your speech this week.  Instead of merely responding “no” to someone who asks you a question, rephrase the statement so that you will need to repeat the question (this is actually a good tactic for making sure that you have understood the question in the first place).  For example, if a patient asks you, “¿Necesito tomar medicina?” and the answer is in the negative, respond, “No, no necesita ninguna medicina.”
2. Record what happens during these conversations in your journal.

3. If you are not currently working with patients, watch television and record several instances of negation.


Technical tip for the week: Did you know that you can access the glossary from the subtitles?  Just click on any of the blue highlighted words.

Week 10: Unidad 4A

You do not have to do any activities in the Cuaderno this week, so use the extra time to review any exercises that you may not have understood.  You can also choose, of course, to catch up on a little sleep instead!

	DVD
	1. In Aplicación, Unidad 4A, go to Escuchar, watch the video, and do the accompanying exercises.

2. Be sure your microphone is set up!  Go to Analizar and do the exercises found there.

3. Go to En la práctica and do the accompanying activities.

	Action
	1. Things seem to be falling apart in the clinic in Unidad 4A!  Ashleigh makes a mistake telling a patient how to take his medication and threatens to quit.  Jaime’s nephew has been caught drinking.  Mila gives birth unexpectedly in the clinic.  And Alex experiences another flare up in his illness.  Do any of these events mirror subjects that you experience with your patients?  (For example, have you ever made a mistake while communicating with a patient?  Do you work with teenagers?  Are any of your patients pregnant?  Do your patients suffer from chronic disease?)  If so, write a paragraph or two about one instance in which you dealt with these situations.  Think about ways you might communicate differently the next time the situation arises.
2. Review the use of comparisons and superlatives on p. 259-261 and 265 of the Cuaderno.  Try to use them in at least one of your conversations in Spanish this week.  Record your successes in your journal.


Technical tip for the week: Have you figured out how to use diacritical marks (accents, tildes, etc.) in email?  It’s annoying, but you have to use the number pad on your keyboard plus the Alt key.  The code is as follows:

	á
	Alt + 0225

	é
	Alt + 0233

	í 
	Alt + 0237

	ó
	Alt + 0243

	ú
	Alt + 0250

	ñ
	Alt + 0241

	¡
	Alt + 0161

	¿
	Alt + 0191


In Word documents, use the Insert menu to find Symbols.  You can also use the shortcut keys such as: Ctrl+’ followed by the letter you wish the accent.  To create the upside down question mark, do the following: Shift+Ctrl+Alt+?  (You have to hit all four keys at once.)  Doing the following creates the tilde: Shift+Ctrl+~ and then the n key (the tilde is located above the “tab” key on the upper left hand side of the keyboard).

Week 11: Unidad 4A

	Cuaderno
	1. Read the summary of the interview with Miguel René Moreno, the actor who plays Alex, on p. 279-280.

	DVD
	1. Go to Aplicación and select Lengua Ejercicio.  Write the two essays assigned there.

2. Watch the interview with Miguel René Moreno in the Entrevista section of Lengua.

3. Take the Examen at the end of the Aplicación section.  How well did you do?

	Action
	1. What do you think of the relationship between Alex and Laura?  The scriptwriter intentionally made it fiery so that many different health themes could be raised through it (domestic violence, diabetes, unplanned pregnancy, substance abuse, rheumatoid arthritis), but also so that it would be fun to watch.  The Historia would be very boring were it not for Alex and Laura.  Look up ten words that come into your mind when thinking about the two of them (they could be related to one or more of the health themes above) and try to use at least two of them in conversation this week.  Record your successes in your journal.


Technical tip for the week: There are several ways of navigating in the DVD.  You can always get back to the Base screen (the first screen you see with the eight pictures when you insert the DVD) by clicking on the Base button in the lower left hand of your screen.  You can then enter the necessary unit from there.  You can also use the “breadcrumb” trail at the top right hand corner of your screen.  Finally, you can follow the directions in the “Instructions” box and click on the links to go forwards or back.

Week 12: Unidad 4B

This week you will begin the last chapter of the book, Unidad 4B!  Congratulations!

	Cuaderno
	1. Read the “Note to the Student” on p. 281.

2. Go over the terms in “Useful Terms and Expressions” on p. 285.

3. Begin the Principios section by studying p. 287-302.  You should do any exercises that you feel will help you learn this material best.

4. Read “Más allá” on p. 328.

	DVD
	1. Read the story in Principios Salud for Unidad 4B.

2. Watch the video and do the accompanying activity for Más allá.

3. Watch the clip in which Jaime talks about the clinic in the Personajes section (Personaje Nuevo) and answer the true/false questions.

	Action
	1. The “Note to the Student” on p. 281 lists many different ways to say “good job.”  Think about one expression or word that you use in Spanish frequently and come up with a similar list of different ways to convey the same idea.  When you find yourself tempted to use your familiar word or phrase, try one of the new ones instead and be sure to record your successes in your journal.


Technical tip for the week: You know you have completed a section in Vocabulario on the DVD when the picture turns gray.  It will only turn gray, however, if you click on the little circle after listening to each word or phrase.

Week 13: Unidad 4B

	Cuaderno
	1. Finish going over the Principios section by studying p. 303-327 and doing all relevant exercises.

2. Review the words and phrases found in Vocabulario on p. 282.  Do any exercises that you feel would help you strengthen your understanding and use of the words.

	DVD
	1. Watch the presentation on Unidad 4B’s concepto importante in Principios Lengua.

2. Go to Vocabulario and study the words and phrases found there.

3. Watch the unit’s Episodio.

	Action
	1. The Historia touches on many different diseases and situations that affect Latinos such as diabetes, high-risk pregnancies, the role of pharmacies, social isolation, the effects of poverty, immigration, addiction, domestic violence, HIV/AIDS, and gang violence.  What other areas might have been included in the program?  
2. Write an imaginary dialogue about this issue between you and a patient.  Be sure to look up any vocabulary that you might need.

3. The next time you need to discuss this issue in Spanish, try to incorporate the vocabulary that you studied.  Record your successes in your journal.


Technical tip of the week: Have you checked out the resources available on the Recursos site?  Go to http://yalepress.yale.edu/yupbooks/salud/links.htm and browse!  There are extensive links to health, culture, and language sites.

Week 14: Unidad 4B

You have now finished working in the Cuaderno!  Continue to consult it if you need to look up a grammar point that you have forgotten or if you need to use the glossary.

	DVD
	1. Go to Unidad 4B Drama and do the exercises found there.

2. Review the unit’s grammar points by doing the exercises in the Lengua section of Repaso.

3. Do the associated exercises accompanying the video clips in Conversar.  Make sure your microphone is functioning!

4. Watch the video clip in Analizar and do the accompanying exercises.

5. Watch the video for En la práctica and do the accompanying activities.

	Action
	1. English-speakers often find using the subjunctive difficult.  Read the Concepto importante in the Cuaderno (p. 316-321) to find out why this is so.  Then look at the list of subjunctive signals on p. 289.  Are there any that are particularly relevant to the work that you do?  Choose three that are and try to use them with your patients this week.  Record your successes in your journal.

2. If you are not currently working with patients, try using three of the signals in a conversation with a Spanish-speaking friend.


Technical tip for the week: You can print out blank copies of the quizzes and exams on the DVD if you would prefer to take your practice quizzes with a paper and pen.

Week 15: Unidad 4B

Congratulations!  You have finished the course!  Celebrate by renting the same video in Spanish that you rented at the beginning.  You should be able to understand a lot more of it now.

	Cuaderno
	1. Read the synopsis of the interview with Debora David, the actor who plays Duna, on p. 329.

	DVD
	1. Write the essays associated with Aplicación: Lengua Ejercicio.

2. Watch the interview with Debora David and do the accompanying activity.

3. Take the Examen.  How well did you do?

	Action
	1. As you speak in Spanish with your patients, take note of what percentage of the time you are able to “fly solo” as opposed to calling an interpreter.  Has this time increased over the last several months? 
2. This is the last week of the course!  Watch the same movie that you did at the beginning of the course.  How much more of it could you understand than you did the second week of the course?  Tell a Spanish-speaking friend or colleague about the movie in Spanish.  
3. Read your success journal.  Have your biggest improvements been in listening, speaking, or in some other area?  Don’t throw your notebook away; you can keep recording in it as you continue to use Spanish.


Technical tip for the week: Why are you still reading this?  You’re an expert now!

Suggested Syllabus, Part III: Unidades 1A-4B: Week 1

Welcome!  You are about to embark on an exciting adventure: improving your Spanish to communicate better with your Hispanic patients and clients.  This week you will focus on becoming acquainted with the materials and above all, finding a system that works for you so that you stay motivated to study Spanish.
Each week you will see the assignments broken down into two categories: the Cuaderno and the DVD.  You will also see the so-called “Action Activities” that are practical exercises designed to get you speaking Spanish with your Spanish-speaking colleagues, friends, and patients and clients.

	Cuaderno
	1. Read “Components of ¡A su salud!”, p. xii and “Levels of Difficulty: Ranking the Exercises,” p. xiv.

2. Look through the Cuaderno as a whole and familiarize yourself with the types of exercises in it.

3. Read the “Note to the Student,” Unidad 1A, p. 1.

	DVD
	1. Install your DVD using the instructions provided on the Install CD-ROM.

2. Enter Unidad 1A and familiarize yourself with its layout and design.

3. Read through the objectives listed in the section entitled Objetivos (found in Preparación) in Unidad 1A of the DVD.

4. Go to the Principios section (found in Preparación) of Unidad 1A and open Salud.  Read the story by Dr. Wes Wallace.

5. Watch the video in the Más allá section and answer the accompanying multiple-choice questions.

	Action
	1. How much time are you going to dedicate to your study of Spanish each week?  Be realistic!  Get out your calendar and write down your study times for each week so that you are more likely to stick to your schedule.

2. Set up a series of treats to help keep you motivated.  Reward your study time with a favorite TV show, time to read a novel, or your favorite snack.  Learning Spanish is fun, but so are treats!  Build these rewards into your schedule.

3. Do you know anyone who speaks Spanish?  Speak to that person this week and see if you can arrange a regular time to meet to speak Spanish.  Try scheduling lunch every other Wednesday or a walk once a week so that you can socialize and practice speaking Spanish at the same time.  If your conversation partner also has the ¡A su salud! materials, use the Suggested Conversation Topics on page 60.
4. Start a “Success Journal.”  Set aside a small notebook to jot down your successes.  Each time you have a successful encounter in Spanish (even if you were not able to communicate entirely in Spanish), write it down.  You will be amazed at how this changes your perception of conversations over time.  It is important to focus on what you can say and understand rather than what you can’t so that you don’t get too discouraged.  As the weeks go by, you’ll find that your success stories become more detailed.


Technical tip for the week:  If you encounter technical problems when you install the DVD, be sure to call the help line (644-1775) or send an e-mail to saludhelp@bladetechnology.com.

Week 2: Unidad 1A

	Cuaderno
	1. Go over the list of vocabulary words in “Useful Terms and Expressions” found on page 6.

2. Read the Principios section for Unidad 1A p. 8-42 and do any exercises you feel will help you improve your grammar.  If, for example, you find that you do not remember the nuances in meaning of un nuevo hospital vs. un hospital nuevo, and feel that your skills are too weak to attempt a four-pepper exercise, do exercise 1A-PRIN-7 on pg. 22.

3. Review the words and phrases found in Vocabulario on p. 3 and do any of the exercises that you feel will help you learn them.

	DVD
	1. Watch the video clips for the six people found in the Personajes section.

2. Go to the Vocbulario section and study the words and phrases found there.  By clicking on the blue words found in the lower right hand corner of your screen, you can pull up the glossary.

3. Watch the unit’s Episodio (found under Historia).  Try to watch it first with no subtitles to see how much you can understand.

	Action
	1. Introduce yourself to someone in Spanish.  If you are working in a clinical setting and usually use interpreters, introduce yourself in Spanish to your patients this week without using interpreters.  Be sure to use the vocabulary on pg. 9 of the Cuaderno.  If you are not currently interacting with Spanish-speakers at work and do not come across Spanish speakers in your daily life, go out to eat at a Mexican or Latino restaurant and introduce yourself to the people working there. 

2. After you have introduced yourself to someone in Spanish, write about the interaction in your Success Journal.

3. Rent a video in Spanish.  You will rent the same video at the end of the course, so don’t despair if you can’t understand very much of it.  Three months from now it will seem a lot easier!


Technical tip for the week: An apology from the authors—it is unfortunately not possible to use the “back” and “next” buttons while viewing the subtitles.  Clicking on one of those buttons will deactivate the subtitles, meaning you will have to begin the whole clip over to see the part you want with the subtitles.

Week 3: Unidad 1A

	Cuaderno
	1. Read the summary of Dr. Ramón Ruíz’s interview found on p. 44.  Watch the interview before reading this summary to see how much you understand!

	DVD
	1. Watch the clip found in the Escuchar section of Unidad 1A (in Aplicación) and do the exercises associated with it.

2. Go to Analizar and watch the video clip.  Be sure your microphone is hooked up before you do the exercises.

3. Watch the video found in En la práctica and do the accompanying activity.

4. Go to Lengua (in Aplicación) and open Entrevista.  Watch the interview with Dr. Ruíz.  How much did you understand the first time you saw it?

5. Take the practice test found in Examen.

	Action
	1. What is a typical interaction like in your field between provider and client or patient?  Write a brief dialogue in which you introduce yourself to your patient or client and ascertain his or her reason for coming to see you.  Make a list of any vocabulary words you will need to do this.

2. Try to use the words you wrote down the next time you interact with a patient or client
.  If you are not currently working in a clinical setting, and have no professional opportunities to speak Spanish, role-play the above interaction with a Spanish-speaking friend (you can offer to treat him or her to coffee as a reward for playing along).

3. Were you able to communicate successfully?  If so, write down what happened in your journal.  Focus on the parts of the conversation that you understood rather than the parts that you missed.


Technical tip for the week:  If you have questions about where to find something on the DVD, go to the Table of Contents found by clicking on the Herramientas button on the bottom left-hand corner of the screen.

Week 4: Unidad 1B

Congratulations!  You are about to begin the second unit of the course, Unidad 1B.

	Cuaderno
	1. Read the “Note to the Student” on p. 45.

2. Review the words and phrases found in Vocabulario on p. 46 and do the accompanying exercises.

3. Go over the words and phrases in “Useful Terms and Expressions” on p. 49 to prepare you for the vocabulary used in the unit’s grammar exercises.

4. Review the grammar found in Principios on p. 51-76 and do any exercises that you feel are particularly useful.  NOTE: This is a lot of material: review only the grammar points that you feel you’ve forgotten.

	DVD
	1. Study the words and phrases found in Vocabulario.

2. Watch the video clip about Duna and Ashleigh in Personajes (this clip is called “Nuevo” to distinguish itself from the five that remain constant in every episode).

3. Watch the unit’s Episodio.

	Action
	1. Jaime receives two calls during Episode 1 of the Historia from friends asking for prescription drugs.  Immigrants often have difficulty in the pharmacy, and not only because of the language barrier.  Latin American pharmacies are very different than American ones.  Prescriptions are not needed for most medications (including narcotics in some countries), so the role of the pharmacist is quite broad.  Ask one of your patients this week about the medication she is taking in Spanish.  Be sure to use some of the interrogatives you studied in Unit 1A.

2. If you are not working in a clinical setting or if you do not need to ask your patients about their medication, role play this kind of interaction with a Spanish-speaking friend.

3. If you have access to Spanish television, pay attention to the advertisements.  Make note of how many times the question words are used in ads.  Did you see any ads for medication in the time that you watched?


Technical tip for the week: You can make all videos full screen by double clicking anywhere on the picture.  To return the video to the smaller window, double click again.

Week 5: Unidad 1B

	Cuaderno
	1. Read the summary of what Jesús Brañas, the actor who plays Jaime, says in his interview.

	DVD
	1. Go to Conversar, watch the clips, and do the accompanying exercises.

2. Watch the video clip for Analizar and do the accompanying exercises.

3. Go to En la práctica and watch the video.

4. Watch the interview with Jesús Brañas found in Lengua Entrevista (in Aplicación).

	Action
	1. Study the verbs ser, estar, hay, and tener on pages 68-72 of the Cuaderno and try to use each one of them in conversation this week.  Pay attention as you listen to other speak in Spanish.  Can you understand why they used the verbs they did?  Record your successes in your journal.


Technical tip of the week: You can toggle between the DVD and other running applications on your computer (such as e-mail or Word) by selecting the Alt key and the Tab key simultaneously.

Week 6: Unidad 2A

	Cuaderno
	1. Read the “Note to the Student” for Unidad 2A on p. 79.

2. Review the vocabulary beginning on p. 81 and do the accompanying exercises.

3. Review the “Useful Terms and Expressions” on p. 84.

4. Go over the grammar points that most confuse you or that you least remember in the Principios section, p. 86-120.

	DVD
	1. Open the Principios section of Unidad 2A and watch the presentation on the concepto importante in Lengua.

2. Read the story found in Principios Salud.

3. Study the words and phrases found in Vocabulario.

4. Watch the video clip for Carmina’s patient found in Personajes and answer the true/false questions.

5. Watch the unit’s Episodio.  Try to watch it without subtitles and see how much you understand!

	Action
	1. Go to the Recursos website at http://yalepress.yale.edu/yupbooks/salud/links.htm and choose a link that pertains to your field and read through it.  
2. Write down three things you learned on the site that can help you as you interact with your Spanish-speaking clients and patients.


Technical tip of the week: If you have a question about how something should function on the DVD, check out the Preguntas button found on the lower left-hand corner of the screen.

Week 7: Unidad 2A, Unidad 2B

	Cuaderno
	1. Read the summary of the interview with Isaura Rodríguez on p. 122.

2. Read the “Note to the Student” for Unidad 2B on p. 123.

3. Review the vocabulary for Unidad 2B on p. 125 and do the accompanying exercises.

	DVD
	1. Select Analizar for Unidad 2A, watch the video, and do the accompanying exercises.

2. Watch the En la práctica video for Unidad 2A.

3. Watch Isaura Rodríguez’s interview in the Lengua Entrevista for Unidad 2A.

4. Go to the Mapa screen for Unidad 2B and go through the Vocabulario section.

5. Watch the video about Alex in the Personajes section of Unidad 2B.

	Action
	1. One of the characters featured in Unidad 2A takes herbs to treat his high blood pressure.  Have you encountered many types of alternative medicine in your life?  What types of home remedies do you use?  What are some of the benefits and challenges presented by patients who believe in alternative health practices for the traditional health care system?  If you have the opportunity and the context is appropriate, ask your next Spanish-speaking patient about alternative medicine.

2. If you cannot questions your patients about their use of alternative medicine, think about your own use of home remedies.  Write a brief paragraph about a home remedy that you use or that you used as a child. 


Technical tip of the week: Curious about whether or not your scores on the quizzes improved from Unidad 1A to Unidad 2B?  Check out Archivos and see!  Archivos can be accessed by clicking on the Herramienta button in the lower left-hand corner of your screen.  You can see all the scores you have so far compiled and the writings you have completed for the Aplicación: Lengua Ejercicio essays (if any!), as well as listen to any recordings you have made in Conversar or Analizar.

Week 8: Unidad 2B

Congratulations!  You have finished half of the course.  Give yourself a treat!

	Cuaderno
	1. Review the “Useful Terms and Expressions” on p. 128.

2. Review the grammar for Unidad 2B in the Principios section, p. 130-155.

3. Read the summary of José Viller’s interview.  José is the actor who plays Federico.

	DVD
	1. Watch Unidad 2B’s Episodio.

2. Go to Conversar, watch the clips, and record your answers to the questions the characters pose to you.

3. Watch the video clip for Analizar and do the accompany exercises.

4. In En la práctica, watch the video.

5. Go to Lengua Ejercicio and watch the interview with José Viller.

	Action
	1. In this unit you will study the difference between the preterit and the imperfect, a distinction that typically gives English-speakers difficulty.

2. As you listen to your patients (or other Spanish speakers), pay attention to their use of the past tenses.  Which do they use and why?

3. Try to use both the preterit and the imperfect in conversation.  A typical conversation will begin with the imperfect (setting the stage) and will move into the preterit (the actions that occurred).

4. Record your successes in your journal.


Technical tip of the week: Have you figured out how to use the “~” yet?  How about accent marks?  When in Word, go to the “Insert” menu and click on “Symbol.”  Clicking on the desired accented letter will tell you the shortcut key.  Hint: To put an accent on a letter, hold down the Ctrl key and the apostrophe (’) key (next to enter) at the same time, and then hit the desired letter.

Week 9: Unidad 3A
	Cuaderno
	1. Read the “Note to the Student” for Unidad 3A on p. 159.

2. Review the vocabulary and do the accompanying exercises on p. 161.

3. Go to the Principios section and do any of the exercises you feel will help you, p. 166-201.

	DVD
	1. Study the Vocabulario section, accessing the glossary when needed.

2. Go to Principios Lengua and watch the presentation about the unit’s concepto importante.

3. Read the story found in Principios Salud.

4. Learn about Federico by watching his clip, labeled “Nuevo,” in the Personajes section.

5. Watch the Episodio for Unidad 3A.

	Action
	1. Laura’s pregnancy is confirmed in Episode 4 of the Historia (Unidad 2B).  Do you think she will be able to quit smoking, stop drinking, and lead a more healthy life now that she knows she is pregnant?  Pregnancy and high-risk pregnancies affect just about every field in health care.  How do they affect yours?  Look up five words that you need to convey to your pregnant patients and try to use them the next time you work with them.

2. If you do not currently work with pregnant patients, imagine that Laura is one of your patients.  What do you say to her?


Technical tip for the week: Did you know that you can access the glossary from the subtitles?  Just click on any of the blue highlighted words.

Week 10: Unidad 3A

	Cuaderno
	1. Read the summary of the interview with Dr. Rocío Quiñones on p. 203.

	DVD
	1. In Aplicación for Unidad 3A, go to Escuchar, watch the video, and do the accompanying exercises.

2. Be sure your microphone is set up!  Go to Analizar and do the exercises found there.

3. Go to En la práctica and do the accompanying activities.

4. Watch the interview with Dr. Quiñones in Lengua Entrevista.

	Action
	1. You will study reflexive verbs in Unidad 3A.  Write a paragraph in which you describe your daily routine using the reflexive verbs.  For example: “Me despierto a las 6 de la mañana, me cepillo los dientes, me ducho, me visto, etc.”  Then think about how you would ask your patients about their daily routines.  Try to use these verbs the next time you need to ask them about their sleep or hygiene habits.

2. If you are not working in a clinical setting or if you do not need to ask your patients about these habits, role play this kind of interaction with a Spanish-speaking friend.

3. Record your successes in your journal.


Technical tip for the week: Have you figured out how to use diacritical marks (accents, tildes, etc.) in email?  It’s annoying, but you have to use the number pad on your keyboard plus the Alt key.  The code is as:

	á
	Alt + 0225

	é
	Alt + 0233

	í 
	Alt + 0237

	ó
	Alt + 0243

	ú
	Alt + 0250

	ñ
	Alt + 0241

	¡
	Alt + 0161

	¿
	Alt + 0191


Week 11: Unidad 3B

This week you will be beginning Unidad 3B.  What do you think is going to happen when Laura breaks the good news to Alex?

	Cuaderno
	1. Read the “Note to the Student” for Unidad 3B on p. 205.

2. Go over the vocabulary on p. 207 and do any exercises that will help you commit the words and phrases to memory.

3. Review the grammar found in the Principios section, p. 212-241.

	DVD
	1. Read the story found in Principios Salud.

2. Review the words and phrases in Vocabulario.

3. Learn about Eliodoro by watching his video clip in Personajes.

4. Watch the unit’s Episodio.

5. Go to Conversar and answer the questions the characters pose to you in the video clips.

	Action
	1. In the Concepto importante of Unidad 3B (p. 235-236 of the Cuaderno), you study the difference between formal and informal speech (tú and usted).  Despite the fact that this distinction is very easy to grasp intellectually, it is extremely difficult for English-speakers to employ.  Even fluent non-native Spanish speakers occasionally make a mistake and use the wrong form.  Unless you work with children, you should always use the formal Ud. with your patients.  They will use this form with you as well.  Make a concerted effort during your next conversation with a patient to use this form and record your successes in your journal.

2. If you have access to Spanish television, watch 30 minutes of any program and pay attention to the use of the formal and informal.  Did any of the uses surprise you?  If so, why?  What kind of relationships did you observe?


Technical tip for the week: There are several ways of navigating in the DVD.  You can always get back to the Base screen (the first screen you see with the eight pictures when you insert the DVD) by clicking on the Base button in the lower left hand of your screen.  You can then enter the necessary unit from there.  You can also use the “breadcrumb” trail at the top right hand corner of your screen.  Finally, you can follow the directions in the “Instructions” box and click on the links to go forwards or back.

Week 12: Unidad 3B, Unidad 4A

	Cuaderno
	1. Read the summary of the interviews with Carla Sánchez, the actress who plays Carmina, and Marilyn Brito, the actress who plays Laura, on p. 243.

2. Read the “Note to the Student” for Unidad 4A on p. 245.

3. Study the Vocabulario section on p. 246.

	DVD
	1. Watch the video for En la práctica, Unidad 3B.

2. Watch the interviews found in Lengua Entrevista for Unidad 3B.  Are these getting any easier to understand?

3. Read the story in Principios Salud for Unidad 4A.

4. Review the expressions found in Unidad 4A’s Vocabulario.

	Action
	1. In the En la práctica video for Unidad 3B we see Carmina give Federico his HIV diagnosis.  Do you deal with HIV positive patients or clients?  If not, do you see people with other communicable diseases?  Write a dialogue in which you have to give a patient bad news (make it relevant to your own work).  Take note of any vocabulary words you needed to look up.  Try using them the next time you have to give bad news or a difficult diagnosis in Spanish.


Technical tip for the week: You know you have completed a section in Vocabulario on the DVD when the picture turns gray.  It will only turn gray, however, if you click on the little circle after listening to each word or phrase.

Week 13: Unidad 4A

	Cuaderno
	1. Review the grammar in the Principios section for Unidad 4A on p. 251-276.

	DVD
	1. Find out who Ricardito is by watching his clip in Personajes.

2. Watch the Unidad 4A’s Episodio.

3. Watch the video clip for Analizar and do the accompanying exercises.

	Action
	1. As English speakers, we are taught from a young age not to use double negatives in our speech.  As you have learned in Unidad 4A, however, this is not the case in Spanish.  Practice using negation in your speech this week.  Instead of merely responding “no” to someone who asks you a question, rephrase the statement so that you will need to repeat the question (this is actually a good tactic for making sure that you have understood the question in the first place).  For example, if a patient asks you, “¿Necesito tomar medicina?” and the answer is in the negative, respond, “No, no necesita ninguna medicina.”
2. Record what happens during these conversations in your journal.

3. If you are not currently working with patients, watch television and record several instances of negation.


Technical tip of the week: Have you checked out the resources available on the Recursos site?  Go to http://yalepress.yale.edu/yupbooks/salud/links.htm and browse!  There are extensive links to health, culture, and language sites.

Week 14: Unidad 4A, Unidad 4B

	Cuaderno
	1. Read the summary of Miguel René Moreno’s interview on p. 279.  Miguel René played the role of Alex in the Historia.

2. Read the “Note to the Student” for Unidad 4B on p. 281.

3. Go over the vocabulary found on p. 282.

	DVD
	1. Watch the video for En la práctica.

2. Go to Lengua Entrevista and watch the interview with Miguel René Moreno.

3. Read the story found in Principios Salud.

4. Study the words and phrases in Vocabulario.

5. Watch the clip in Personajes of Jaime talking about the clinic.

6. Watch the unit’s Episodio.

	Action
	1. The “Note to the Student” on p. 281 lists many different ways to say “good job.”  Think about one expression or word that you use in Spanish frequently and come up with a similar list of different ways to convey the same idea.  When you find yourself tempted to use your familiar word or phrase, try one of the new ones instead and be sure to record your successes in your journal.


Technical tip for the week: You can print out blank copies of the quizzes and exams on the DVD if you would prefer to take your practice quizzes with a paper and pen.

Week 15: Unidad 4B

	Cuaderno
	1. Review the grammar in the Principios section, p. 287-327.

2. Read the synopsis of the interview with Debora David, the actress who plays Duna, on p. 329.

	DVD
	1. Go to Escuchar, watch the video, and do the accompanying exercises.

2. Watch the video in Analizar and do the accompanying exercises.

3. Watch the video found in En la práctica.

4. Go to Lengua Entrevista and watch the interview with Debora David.

	Action
	1. English-speakers often find using the subjunctive difficult.  Read the Concepto importante in the Cuaderno (p. 316-321) to find out why this is so.  Then look at the list of subjunctive signals on p. 289.  Are there any that are particularly relevant to the work that you do?  Choose three that are and try to use them with your patients this week.  Record your successes in your journal.

2. This is the last week of the course!  Watch the same movie that you did at the beginning of the course.  How much more of it could you understand than you did the second week of the course?  Tell a Spanish-speaking friend or colleague about the movie in Spanish.  

3. As you speak in Spanish with your patients, take note of what percentage of the time you are able to “fly solo” as opposed to calling an interpreter.  Has this time increased over the last several months?

4. Read your success journal.  Have your biggest improvements been in listening, speaking, or in some other area?  Don’t throw your notebook away; you can keep recording in it as you continue to use Spanish.


Technical tip for the week: Why are you still reading this?  You’re an expert now!

SUGGESTED CONVERSATION TOPICS

Use the following conversation topics if you are working through the ¡A su salud! materials with a friend or colleague.  If you have a conversation partner who is unfamiliar with the materials (especially the plot of the video), modify the topics as needed (or invite your friend to watch the video with you!).  The topics cover health and culture issues raised by the plot of the Historia.  If you are not working with a partner but still want to practice speaking in a controlled environment, try tape recording yourself speak.  Go back to it after a few days and see if you can hear any errors you might have made the first time around.  What kind of grammatical structures did you use?  Were they correct?  How could your use of vocabulary been richer?  One of the hallmarks of the intermediate speaker is the development of the “self monitor” that allows for error-correction.  If you notice you are making mistakes, don’t worry!  It’s a sign that you are no longer a beginner in the language.  Just keep studying and above all, keep talking!

Suggested Conversation Topics, Part I

	Week #
	Topic

	1
	Who are you?  Where are you from?  What is your family like?  Where do you live now?  

	2
	What is your field (or field of study if you are a student)?  Why do you like it?  Why do you think learning Spanish is important in your field?  How many Latino patients and clients
 do you expect to see (or have you seen already) this month?  Discuss one or two stories that you have heard about non-English speaking patients. 

	3
	Jaime receives two calls during Episode 1 of the Historia from friends asking for prescription drugs.  Why do you think his friends are doing this?  How would you react if you were Jaime? 

	4
	In Episode 1 of the Historia (Unidad 1A) Laura crashes her car because her blood sugar levels decrease.  When Carmina asks her if she had had anything to drink, she responds, “Un poquito.”  Health and legal issues often coincide.  What do you think are the responsibilities of a health professional hearing this news?  

	5
	Role-play a typical interaction between a patient or client and provider in your field(s).  Switch roles after the role-play so that each of you has the chance to be the provider.  Research any vocabulary words you might need before you meet with your partner.

	6
	Whom do you think is taking drugs from the clinic?  Why do you think that?  Role-play an interaction in which you one of you steals narcotics and the other catches the thief.  What do you think will happen to the theif?

	7
	Duna and Ashleigh are the featured personajes for Unit 1B.  The authors of ¡A su salud! created the character of Ashleigh to serve as a model for students learning Spanish and Duna as a bilingual mentor for Ashleigh.  Do you think they are realistic characters?  Tell me about your experience learning Spanish.  Have you ever made blunders like Ashleigh does?  Do you know anyone or have you known anyone like Duna who can help mentor you?

	8
	In Episode 2 of the Historia (Unidad 1B) Duna claims that she feels like “el jamón del sándwich”.  What does she mean by this?  Have you ever felt this way or known anyone who did?  What impact might this have on Duna’s role as a social worker?

	9
	One of the characters featured in Unidad 2A takes herbs to treat his high blood pressure.  Have you encountered many types of alternative medicine in your life?  What types of home remedies do you use?  What are some of the benefits and challenges presented by patients who believe in alternative health practices for the traditional health care system?

	10
	Episode 3 of the Historia (Unidad 2A) depicts a gang shooting at a local bar.  The first restaurant the authors of ¡A su salud! approached as a potential site for the film refused on the grounds that the script perpetuated negative stereotyping of Latinos.  Do you agree?  

	11
	In Episode 3 of the Historia (Unidad 2A) Alex becomes very jealous when he sees Laura dancing with another man.  Although Alex is not in fact a violent man (a fact Laura confirms in Unidad 2B’s En la práctica when she talks with Jaime), the video suggests that he might later become violent with her.  What role does domestic violence play in your field?  How might you address a patient or client who confessed to being a victim of domestic violence?

	12
	Much of the Historia centers around the case of the missing narcotics.  Many pharmacies, hospitals, and clinics have in fact had to deal with this problem.  How does drug addiction affect patients in your field?  If you suspected that a patient or client was addicted to drugs, what would you do?

	13
	Laura’s pregnancy is confirmed in Unidad 2B.  The pregnancy is high-risk because of her diabetes, her lifestyle, and the fact that she is an unmarried immigrant.  What do you think will happen to Laura?  How do you think Alex will react to the news?  What would you tell Laura if she were your patient?

	14
	The Historia touches on many different diseases and situations that affect Latinos such as diabetes, high-risk pregnancies, the role of pharmacies, social isolation, the effects of poverty, and domestic violence.  What other areas might have been included in the program? Come up with three topics that were not included in the program and three situations that you regularly encounter with your Spanish-speaking patients that might have been included as a subplot in the DVD drama.

	15
	Is it easier to speak in Spanish now than it was three months ago?  Recount an incident from before you took ¡A su salud! in which you had to speak Spanish to a more recent event.  Do you feel more confident?  


Suggested Conversation Topics, Part II

	Week #
	Topic

	1
	Who are you?  Where are you from?  What is your family like?  Where do you live now?  

	2
	Laura’s pregnancy is confirmed in Episode 4 of the Historia (Unidad 2B).  Do you think she will be able to quit smoking, stop drinking, and lead a more healthy life now that she knows she is pregnant?  Pregnancy and high-risk pregnancies affect just about every field in health care.  How do they affect yours?  Imagine that Laura is one of your patients.  What do you say to her?

	3
	One of the characters featured in Unidad 2B takes herbs to treat his high blood pressure.  Name a home remedy that you or a patient or friend has used and describe any benefits or possible drawbacks.

	4
	Duna and Ashleigh receive a call that Federico has had an accident on the job in Episode 5 of the Historia (Unidad 3A).  According to Federico, the boss doesn’t want him on the site anymore because of fears about future accidents.  Do you think Federico’s boss is justified in firing him?  If a Latino immigrant has an accident on the job, what impact is this likely to have on him, his employer and his family?

	5
	At the end of Episodio 5 of the Historia (Unidad 3A) Laura tells Alex that he is the father of her child.  Alex doesn't take the news calmly, to say the least.  Role-play an interaction between Laura and Alex that turns out differently.

	6
	The En la práctica video for Unidad 3A features a young mother asking Carmina about immunizations for her son.  Although this mother did get her son immunized, many parents—both Latino and not—do not have their children immunized.  What do you think are the reasons for their non-compliance?  What would you say to a patient to ensure compliance?

	7
	The video for En la práctica in Unidad 3B shows a flashback in which Carmina tells Federico that he is HIV positive.  What do you think of the way she handled this conversation?  What can Carmina do to arrange support for Federico?

	8
	Rafa is investigating the actions of “un tal Hugo Anderson”.  Who is Hugo Anderson and why does Rafa get so angry when he tells Ángela about what Anderson’s company is doing (Unidad 3B)?  What does Ángela react the way she does?  Whom do you think is right in this argument and why?

	9
	At the end of Episode 7 of the Historia (Unidad 4A) Carmina tells Ángela that the reason she thinks that Alex was afraid to confess his rheumatoid arthritis was his chauvinism—he was afraid to admit that he had a disease that primarily affects women.  What are some examples of other conditions that your patients might be hesitant to talk to you about?  How will you deal with this, especially if they’re Spanish speakers?

	10
	Unidad 4A features both Jaime and Duna talking to Jaime’s nephew Ricardito.  What sorts of issues might adolescent immigrants that adults or small children don’t?  How might the issues for Ricardito or a Latino adolescent differ from or be similar to that of adolescents from other cultures that you treat or interact with?  

	11
	Jaime receives numerous calls during the Historia from friends asking for prescription drugs.  Why do you think his friends are doing this?  What are some ways that Jaime can help his friends and/or colleagues who are not Latino learn about the differences among health care systems in the US and Latino countries?

	12
	As you may know, the government now requires that all federally funded agencies provide interpreting services to patients of limited English proficiency (LEP) under Title VI of the 1964 Civil Rights Act.  What impact does this mandate have?  How does it affect you and those in your profession?  

	13
	In Unidad 4B we finally discover the identity of the man in Carmina’s dream.  How do you feel about Abe as compared to David as the object of Carmina’s affection?  What do you think will happen between David and Carmina?  Imagine that six months have passed.  What is happening with Alex and Laura? This one I’m keeping!  

	14
	The Historia touches on many different diseases and situations that affect Latinos such as diabetes, immunizations, HIV-AIDS, high risk pregnancies, social isolation, the effects of poverty, and domestic violence.  What other areas might have been included in the program?  What situations do you deal with in your field?  Come up with a list of three topics that were not included and three situations that you regularly encounter with your Spanish-speaking patients that might have been included as a subplot in the DVD drama.  

	15
	Is it easy to speak in Spanish now than it was three months ago?  Recount an incident from before you took ¡A su salud! in which you had to speak Spanish to a more recent event.  Do you feel more confident?


Suggested Conversation Topics, Part III

	Week #
	Topic

	1
	Who are you?  Where are you from?  What is your family like?  Where do you live now?  

	2
	Why did you enter your field?  How did you get interested in it?

	3
	In Episode 1 of the Historia (Unidad 1A) Laura crashes her car because her blood sugar levels decrease.  When Carmina asks her if she had anything to drink, she responds, “Un poquito.”  Health and legal issues often coincide.  What do you think are the responsibilities of a health professional upon hearing this news?  Does a patient’s legal status matter in a situation like this?

	4
	Role-play a typical interaction between a patient or client and provider in your field(s).  Switch roles after the role-play so that each of you has the chance to be the provider.  Research any vocabulary words you might need before you meet with your partner.  

	5
	In Episode 2 of the Historia (Unidad 1B) Duna claims that she feels like el jamón del sándwich.  What does she mean by this?  Have you ever felt this way or known anyone who did?  What impact might this have on Duna’s role as a social worker?

	6
	Who is taking the drugs from the pharmacy?  Why do you think so?  Role-play an interaction in which one of you is the thief and the other is an employee of the clinic who catches the thief in action.

	7
	Episode 3 of the Historia (Unidad 2A) depicts a gang shooting at a local bar.  The first restaurant the authors of ¡A su salud! approached as a potential site for the film refused on the grounds that the script perpetuated negative stereotyping of Latinos by including such a scene in the script.  Explain why you agree or disagree.  How might the very real problem of gang violence be introduced if not through a fictional portrayal?

	8
	Laura’s pregnancy is confirmed in Episode 4 of the Historia (Unidad 2B).  Do you think she will be able to quit smoking, stop drinking, and lead a more healthy life now that she knows she is pregnant?  Pregnancy and high-risk pregnancies affect just about every field in health care.  How do they affect yours?  Imagine that Laura is one of your patients.  What do you say to her?   Add: Who else might impact her decision to quit smoking, stop drinking, and lead a more healthy life?  How could you enlist their help? 

	9
	One of the characters featured in Unidad 2B takes herbs to treat his high blood pressure.  Have you encountered many types of alternative medicine in your life?  What types of home remedies do you use?  Make a list of at least five home remedies that you have used yourself or have heard of from family members and friends.

	10
	Duna and Ashleigh receive a call that Federico has had an accident on the job in Episode 5 of the Historia (Unidad 3A).  According to Federico, the boss doesn’t want him on the site anymore because of fears about future accidents.  Do you think Federico’s boss is justified in firing him?  Although Federico is a legal immigrant, many Spanish-speakers in the US are not legal immigrants.  What do you think happens on job sites to these people?  Under what conditions might you or your colleagues encounter Federico? What would you try and do to help? 

	11
	At the end of Episodio 5 of the Historia (Unidad 3A) Laura tells Alex that he is the father of her child.  Alex doesn’t take the news calmly, to say the least.  Role-play an interaction between Laura and Alex that turns out differently.

	12
	The video for En la práctica in Unidad 3B shows a flashback in which Carmina tells Federico that he is HIV positive.  What do you think of the way she handled this conversation?  What kinds of support is Federico going to need?  What can Carmina do to get Federico the support he needs?  

	13
	At the end of Episode 7 of the Historia (Unidad 4A) Carmina tells Ángela that the reason she thinks that Alex was afraid to confess his rheumatoid arthritis was his chauvinism—he was afraid to admit that he had a disease that primarily affects women.  What sorts of similar conditions have arisen among your patients or clients?  What might they be afraid to tell you?  How do you deal with this, especially if they’re Spanish speakers?

	14
	Unidad 4A features both Jaime and Duna talking to Jaime’s nephew Ricardito.  What sorts of issues might adolescent immigrants that adults or small children don’t?  Do you have to deal with adolescents in your career?  Do you (or would you if you don’t interact with adolescents) treat them differently from adults?  Why or why not?

	15
	The Historia touches on many different diseases and situations that affect Latinos such as diabetes, immunizations, HIV-AIDS, high risk pregnancies, social isolation, the effects of poverty, and domestic violence.  What other areas might have been included in the program?  What situations do you deal with in your field?  Come up with a list of three topics that were not included and three situations that you regularly encounter.  


Technical Tips for Using the DVD
This list should help you to find what you need on the DVD.  All of these tips also appear in the syllabus (one is given each week).

1. If you encounter technical problems when you install the DVD, be sure to call the help line (644-1775) or send an e-mail to saludhelp@bladetechnology.com.

2. An apology from the authors—it is unfortunately not possible to use the “back” and “next” buttons while viewing the subtitles.  Clicking on one of those buttons will deactivate the subtitles, meaning you will have to begin the whole clip over to see the part you want with the subtitles.
3. If you have questions about where to find something on the DVD, go to the Table of Contents found by clicking on the Herramientas button on the bottom left-hand corner of the screen.

4. You can make all videos full screen by double clicking anywhere on the picture.  To return the video to the smaller window, double click again.

5. You can toggle between the DVD and other running applications on your computer (such as e-mail or Word) by selecting the Alt key and the Tab key simultaneously.

6. If you have a question about how something should function on the DVD, check out the Preguntas button found on the lower left-hand corner of the screen.

7. Curious about whether or not your scores on the quizzes improved from one unit to the next?  Check out Archivos and see!  Archivos can be accessed by clicking on the Herramienta button in the lower left-hand corner of your screen.  You can see all the scores you have so far compiled and the writings you have completed for the Aplicación: Lengua Ejercicio essays (if any!), as well as listen to any recordings you have made in Conversar or Analizar.

8. Have you figured out how to use the “~” yet?  How about accent marks?  When in Word, go to the “Insert” menu and click on “Symbol.”  Clicking on the desired accented letter will tell you the shortcut key.  Hint: To put an accent on a letter, hold down the Ctrl key and the apostrophe (’) key (next to enter) at the same time, and then hit the desired letter.

9. Did you know that you can access the glossary from the subtitles?  Just click on any of the blue highlighted words.

10. Have you figured out how to use diacritical marks (accents, tildes, etc.) in email?  It’s annoying, but you have to use the number pad on your keyboard plus the Alt key.  The code is as follows: 

á 
Alt + 0225

é 
Alt + 0233

í 
Alt + 0237

ó 
Alt + 0243

ú 
Alt + 0250

ñ 
Alt + 0241

¡ 
Alt + 0161

¿ 
Alt + 0191

11. There are several ways of navigating in the DVD.  You can always get back to the Base screen (the first screen you see with the eight pictures when you insert the DVD) by clicking on the Base button in the lower left hand of your screen.  You can then enter the necessary unit from there.  You can also use the “breadcrumb” trail at the top right hand corner of your screen.  Finally, you can follow the directions in the “Instructions” box and click on the links to go forwards or back.
12. You know you have completed a section in Vocabulario on the DVD when the picture turns gray.  It will only turn gray, however, if you click on the little circle after listening to each word or phrase.

13. Have you checked out the resources available on the Recursos site?  Go to http://yalepress.yale.edu/yupbooks/salud/links.htm and browse!  There are extensive links to health, culture, and language sites.

14. You can print out blank copies of the quizzes and exams on the DVD if you would prefer to take your practice quizzes with a paper and pen.

Spanish Websites for Health Professionals

Latin American Network Information Center
http://lanic.utexas.edu/la/region/health/indexesp.html
Overall index of links to health resources in each Latin American country

National Institute for Public Health (Mexico)
Instituto Nacional de Salud Pública
http://www.insp.mx/
National Institute for Medical Sciences & Nutrition (Mexico)

Instituto Nacional de Ciencias Médicas y Nutrición

http://www.innsz.mx/
Secretary of Health (Mexico)

Secretaría de Salud

http://www.salud.gob.mx/
Mexican Dental Association

La Asociación Dental Mexicana

http://www.adm.org.mx/index.htm
Mexican Association of Critical Medicine and Intensive Therapy Nurses

Asociación Mexicana de Enfermeras Especializadas en Medicina Crítica y Terapia Intensiva 

http://www.ameemcti.org/
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